
 
 

NPI Only Implementation Fact Sheet 
 

 Effective February 1, 2008, ADP will no longer accept DMC claims submitted with the 
four-character DMC number identifying the provider.  All DMC claims must use the NPI 
as the single provider identifier.   

 
 Claims submitted on or after February 1, 2008 which do not have the NPI as the single 
provider identifier or claims that include the four-character DMC number will be rejected. 

 
 Effective February 1, 2008, all submitted claims will be adjudicated as either approved 
or denied; erroneous claims will no longer be suspended on Error Correction Reports 
(ECR) for correction and return for processing. 

o All claims on suspense as of February 1, 2008 will be denied. 
o All denied claims are eligible to be resubmitted within 6 months from the 

claim's denied date; the current resubmission guidelines will remain in effect. 
o Effective February 1, 2008, the Edit and Duplicate Error Correction Reports, 

and the Aged Suspended Claims Reports will be discontinued. 
o Approved and denied claim information will be available in the 835, e-EOB 

and paper approved and denied reports currently distributed.  
 

 NPI confirmation documents from the National Plan & Provider Enumeration System 
(NPPES) for every billing DMC parent and satellite provider must be sent to Karen 
Woolley at 1700 K Street, Sacramento, CA 95811 or through fax at (916) 322-1176. 

o Trading partners will not be able to submit 837P claims with the NPI as the 
single identifier in test or production for any provider for which ADP has not 
received this confirmation. 

 
 The NPI will be returned in the 835; no other changes will be made to the 835 at this 
time. 

 
 An ADP Bulletin with an updated 837P/835 Companion Guide and testing guidelines will 
be distributed by the end of October, and will be available on ADP’s website. 

 
 Frequently asked HIPAA related questions will also be posted on ADP’s website.  
Please submit any questions to the e-mail address listed below. 

 
For further NPI questions please contact:  

Daryl Brown, Acting HIPAA Project Director, (916) 323-1865 or HIPAA1@ADP.CA.GOV. 
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