Solano County BASN/Parolee Services Network (PSN)

April 7, 2009

Monthly Team Meeting Minutes

1. Welcome and introductions were made by Raquel Rodriguez, Solano County BASN/PSN Program Manager.  The following individuals/providers were present at this meeting:

Lloyd Gieg, Genesis House

Shawn Bartlett, Pharmatox

Laura Kelly, Healthy Partnerships
Angelika Shanley, Recovery Connection

Sherena Baptiste, House of Acts
Carol Roberts, SSAC Detox/John’s Place

Linda Simmons, CP/SASCA

Angelito Kemp, Center Point

Raquel Rodriguez, Solano County

2. Minutes were not available for today’s meeting.

3. Reports:

a. Provider: 

Healthy Partnerships – 8 admissions, 1 discharge.  Referrals have picked up due to Healthy Partnerships personal outreach to the community and Mission Solano.

SSAC Detox:  7 self-referred, experiencing a lot of difficulty getting assessments completed by Center Point’s Community Services Coordinator and staff.  SSAC has 2 individuals in a shelter and they are getting ready to be put out.  Need referral/placement by Center Point.  It has been an extremely frustrating experience.  Unable to contact or receive call-backs from CSC to schedule appts.

John’s Place SLE: 3 in program. 1 admit.  113 bed days.
Recovery Connection:  8 active, 1 released/discharged.  Referrals are still down.

House of Acts: 4 admission, 2 discharges.  8 total in program.

Genesis House:  Had 3 bed days.  No referrals.  Can use four referrals.
Pharmatox:  4 in program.  Only 1 referral and 1 graduated.

Shamia Women’s:  One in program.  18 bed days.

Pharmatox:  4 in program. 1 referral. 1 graduate.  3 total.

b. Case Management:  Reginald Brown, Center Point’s Community Services Coordinator (CSC) was not present at this meeting.  Linda Simmons, Sr. CSC and Angelito Kemp, Center Point were in attendance at this meeting.  Apparently, Center Point made the decision not to have Reggie Brown present, due to the fact that the providers have been very frustrated due to his inaccessibility and failure to keep screening appointments, including rescheduled ones.  Unfortunately, Reggie became ill with pneumonia and ended up in the hospital.  Center Point did not provide back-up for the CSC’s absence.  The case management on the part of Center Point continues to be an on-going and consistent problem for Solano County.  Calls made by provider’s are not returned by Mr. Brown or anyone from Center Point.  This will be the first time in the fifteen year history that Solano County has received BASN/PSN funding that they will probably be returning funds, due greatly to the tremendous turnover and gaps with Center Point’s lack of ability to provide consistent and efficient case management duties.  It has just been a disaster this year.  Center Point’s contract is up in June 2009 and there will be a “Request-For-Proposal” process (bidding) going out soon.  Apparently, Keva McNeill has also left Center Point to pursue other interests and Angelito Kemp has interim assumed his duties.  Reginald Brown has only attended one meeting of the Solano County Monthly Team Meeting since he assumed the CSC role.  Provider’s had several documented incidences of no-shows, paperwork not being received at all or several weeks later.  Pharmatox had scheduled a meeting with Reggie Brown a couple of weeks ago and had all the BASN clients present and he no-showed and did not call.  The clients and the program were extremely frustrated, as several of the clients took time off work to be present at this meeting.  This has pretty much been the pattern for the past few months with all providers.  Raquel Rodriguez has been documenting and forwarding email complaints on the part of Solano County providers to the State ADP BASN/PSN Program Manager and Analyst.  Apparently, Winston Williams is the new program supervisor.  Solano County and BASN/PSN providers are extremely dissatisfied with Center Point’s performance as it relates to their contractual responsibility to BASN/PSN.
c. Parole:    Unable to attend the first meeting at our new location.  Hopefully, Stan Hicks, Unit Supervisor can send an agent to represent parole for future meetings being held at Paradox in Fairfield.
d. ADP-Cindy Smith:  Cindy Smith had a conflicting meeting in Sonoma County. She was unable to attend this meeting.
e. County:  Raquel informed the providers that there had been some delays with the BASN RFP process, but that they should be resolved very shortly and providers will be hearing from General Services soon.  Any inquiries concerning the process are to be directed to Karen Poole, Buyer in the General Services Department located at 675 Texas St., Suite 2500.  Please do not contact the Substance Abuse Division for information.  Raquel has authorized providers to accept referrals directly from the parole agents as long as they are faxed the 1502B referral form from parole.  It is of an urgent nature to receive referrals and try not to send funds back to the State.  BASN funds cannot be rolled over.  If it is not spent, it goes back to the State.  Solano County has never had to return any part of their allocation of BASN funds in fifteen years.  This is a first for Solano County.
4. Discussion:  The majority of the meeting consisted of provider’s giving several examples of the problems with the CSC, Center Point and the case management process.  Written documentation was given to Linda Simmons, Sr. CSC concerning details of the problems.  SSAC also provided three letters from clients related to the problems and barriers they faced accessing the CSC for appointments to get screened and placed.

5. Adjournment:  The meeting was adjourned at 12:20 p.m.  The next meeting will be on May 5th (Cinch de Mayo), 2009. 

Respectfully submitted by:

Raquel O. Rodríguez, Contracta Manager

Solano County BASN/PSN Program
