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Sample Drug Medi-Cal (DMC) 
Protocol 

 
The DMC protocol is a document which describes a substance abuse clinic’s policies and procedures 
for compliance with the Standards for Drug Treatment Programs (Drug Standards); DMC Certification 
Standards for Substance Abuse Clinics; and Title 22, California Code of Regulations (CCR), Section 
51341.1; as well as other applicable laws and regulations. 
 
 
 I. GENERAL MANAGEMENT 
 
A. GOVERNING BODY - this section describes how the provider shall meet the requirements 

of Drug Standards Section I.A. 
 

B. CHIEF EXECUTIVE OFFICER - this section describes how the provider shall meet the 
requirements of Drug Standards Sections I.B.  
 

C. ADMINISTRATION AND PERSONNEL POLICIES - this section describes how the 
provider shall meet the requirements of Drug Standards Sections I.C., and D/MC Certifications 
Standards Sections II.D., III.C., D., and G. 

 
D. FISCAL MANAGEMENT - this section describes how the provider shall meet the 

requirements of Drug Standards Section I.D. 
 
E. VOLUNTEER SERVICES - this section describes how the provider shall meet the 

requirements of Drug Standards Sections I.E. 
 
 

II. PROGRAM MANAGEMENT 
 
A. ADMISSION or READMISSION - this section describes how the provider shall meet the 

requirements of Drug Standards Sections II.A.1 - 3., and Title  22, CCR, Section 
51341.1,(h)(1)(A)-(D). 

 
B. SERVICES - this section describes how the provider shall meet the requirements of Drug 

Standards Sections II.B., DMC Certifications Standards Sections III.J., and Title 22, CCR, 
Section 51341.1(c), if applicable, and (d).  

 
C. CASE MANAGEMENT - this section describes how the provider shall meet the 
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requirements of Drug Standards Sections II.C., and Title 22, CCR, Section 51341.1(g)(1) and 
(h)(3). 

 
D. QUALITY ASSURANCE - this section describes how the provider shall meet the 

requirements of Drug Standards Sections II.D. 
 

E. CLIENT RIGHTS - this section describes how the provider shall meet the requirements of 
Drug Standards Sections II.E., and Title 22, CCR, Section 51341.1(p). 

 
F. DISCHARGE - this section describes how the provider shall, at a minimum, meet the 

requirements of Drug Standards Sections II.F., and Title 22, CCR, Section 51341.1(h)(6)(A) 
and (B).  

 


