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WELCOME MESSAGE FROM THE DIRECTOR

Welcome to the California Outcomes Measurement System Treatment (CalOMS Tx) Web
Based Training (WBT).

In January 2006, the California Department of Alcohol and Drug Programs (ADP)
implemented the new CalOMS Tx statewide alcohol and other drug data collection and
management system. The data submitted to CalOMS will help build a comprehensive
picture of how clients function in the areas of: alcohol and drug use, legal,
employment/education, family/social, physical and psychological problems. The data that
counties and providers collect and submit will play a critical role in contributing to the
improvement of substance abuse treatment programs. In addition to telling the story of
substance abuse and recovery in California, the CalOMS Tx system provides performance
measurement information for the federally required reporting of National Outcome
Measures (NOMS).

This training is intended to be convenient and to expedite the learning experience while
providing and understanding to successfully collect and submit CalOMS Tx data. We are
excited about using web technology as a “24/7” on-demand teaching platform for all
California counties and providers. Access to this training is available through your county.

We encourage your feedback and hope our online training supports your quest for useful
and empowering information.

Best Regards,

Renée Zito, LMSW, CASAC
Director

Department of Alcohol and Drug Programs 3
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Part 1. Getting Started
About This User Guide

This guide provides you with step-by-step instructions on how to use the California
Outcomes Measurement System — Treatment (CalOMS Tx) Web-based Training
(WBT). It provides instruction for California counties, state-contracted providers and
ADP users. The guide is broken into sections by functionality.

The Welcome page is displayed in Figure 1.

Home | Treatment | Prevention | Licensing | Criminal Justice

Problem Gambling | Data Systems

Getting Started

“# Welcome

Training Lessons

% The Importance of the
CalOMS Tx

% What Data is Required from
Providers?

Welcome to CalOMS Tx Web-Based Training

Welcome to the California Outcomes Measurement System Treatment (CalOMS Tx) online training.

In January 2006, the California Department of Alcohol and Drug Programs (ADP) implemented the new CalOMS Tx statewide alcohol
and other drug data collection and management system. The data submitted to CalOMS will help build & comprehensive picture of how
clients function in the areas of: alcohol and drug use, legal, employment/education, family/social, physical and psychological
problems. The data that counties and providers collect and submit will play & critical rale in contributing to the improvement of
substance abuse treatment programs. In addition to telling the story of substance abuse and recovery in Califarnia, the CalOMS Tx
system provides performance measurement infarmation for the federally required reparting of Mational Outcome Measures (NOMS).

This training is intended to be convenient and to expedite the learning experience while providing and understanding to successfully
collect and submit CalOMS Tx data. WWe are excited about using web technology as a "24/7" on-demand teaching platform for all
California counties and providers. Access to this training is available through your county.

% How CalOMS Tx Fits Into
Treatment Plans

We encourage your feedback and hope our online training supports your quest for useful and empowering information.
Best Regards,

Renée Zito, LMEW, CASAC
Director

Training Owverview

Other Links

% Reference Links

Figure 1: CalOMS Tx WBT Welcome Screen

Accessing CalOMS Tx Web-Based Training

CalOMS Tx WBT is a web-based training system accessed through the ADP main
website. To access CalOMS Tx web-based training, locate the system on the website
by accessing the ADP home page then highlighting the county or providers tab,

Or enter the web address: http://appstest.adpca.gov/calomswhbt.

Department of Alcohol and Drug Programs 4



CalOMS Tx Web-Based Training

Training Overview

To access the Training Overview screen, click on the Training Overview button which
is located at the bottom of the Welcome screen (see figure 1) or click on the Training
Overview link on the left navigation bar.

The Training Overview screen describes the overall purpose and description of this
web-based training site as well as specific instructions for using and accessing the site.

Once you have read the instructions on the Training Overview screen click on the Get
Started button (see the red circle in Figure 2) to start the lesson.

Getting Started

“# YWelcome

Training Lessons

“# The Importance of the
CalOmMS Tx

% What Data is Required from
Providers?

“# How CalOMS Tx Fits Into
Treatment Plans

Other Links

% Reference Links

Getting Help

Training Overview

This online training is provided to all California counties and providers who must submit California Outcomes Measurement Treatment

(CalOMS Tx) data as a condition of their funding or of regulations. This training teaches how to successfully collect, submit and review
data sent to the CalOMS Tx system - from interviewing a client to generating a report. Links to useful documents from ADP's website
that explaining the details of CalOMS Tx are included.

All lessons are independent from each other and can be taken in any order that the user feels appropriate. Each lesson is divided into
multiple chapters with a non-graded quiz at the end of each chapter. At the end of each lesson, there is a graded exam with a
cerificate available for printing upon successful completion of the lesson. An exam may be taken as many times as necessary to
pass.

Registration for the online training is required through county alcohol and other drug offices. To begin using this online training you
must be registered and have a password. Please call your county alcohol and other drug office to receive both. State Contracted
Proyigers=mmengall the CalOMS Tx Help phone line (877) 517-3329 or email calomshelp@adp.ca.goy for assistance.

Get Started |

Figure 2: Training Overview Screen

In order to use this online training tool you must be registered and have a password. To
register and receive your username and password see the contact list below:

e If you are a County-Contracted Provider, contact your county.

e If you are a County or State—Contracted Provider contact the CalOMS Tx Help
Desk at 877-517-3329 or send email to calomshelp@adp.ca.gov.

e If you are a State of California Alcohol and Drug Program (ADP) employee
contact at the ADP Help Desk at 916-327-3010.

Department of Alcohol and Drug Programs 5
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Part 2: Logging In
Training Lessons Overview

Click on the Get Started button (see figure 2) and the Login screen will appear (see
Figure 3).

You must enter a User Name and Password, and then click on the Submit button to
access the system. The Training Lessons Overview screen will then appear as seen in
figure 4. You can also access the Training Lessons Overview screen when you click on
the Training Lesson Overview link located on the left navigation bar.

If you do not have a User Name or Password, see the Getting Help Section located on
page 5 of this guide.

Skip to: Content | Footer | Accessibility

CALIFORNIA DEPARTMENT OF

GOV ALCOHOL AND DRUG PROGRAMS

Home | Treatment | Prevention | Licensing | Criminal Justice | Problem Gambling | Data Systems

“# Welcome

Please enter your user name and password.

User Name:l

Training Lessons Password: |

“# The Importance of the ‘- ’
CalOmMs T —

“# What Data is Required from
Providers?

“# How CalOMS Tx Fits Into
Treatment Plang

Other Links

“# Refarance Links

Figure 3: Login Screen

Department of Alcohol and Drug Programs 6
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The Training Lesson Overview screen lists a brief summary of the lesson contents for
each training lesson. To start a lesson click on the link of the desired lesson to be
directed to that lesson’s Introduction screen. The links to the lessons are listed both
on the Training Lessons Overview screen and on the left navigation bar (see the red
circles in figure 4).

Getting Started Training Lessons Overview

g /20 o I The Importance of the CalOMS Tx

This lesson was designed to provide an understanding of the history, purpose, and development of the CalOMS Tx. It defines the
"""""""""""""" importance of accurate client treatment outcome data, the critical role of counties and state-contracted providers in collecting and
submitting client treatment data, and how the data can be of direct benefit to their programs. div=

The Importance of the What Data is Required from Providers?

CaOMS T This lesson provides an explanation of the CalOMS Tx data collection and reporting requirements. It explains who needs to report data

e Wha_t Data is Required fram and why, data collection and reporting standards, and available reporting tools helpful in determining data completeness, timeliness,
Providers? and accuracy. It also provides procedures developed by The Department of Alcohol and Drug Programs (ADF] for handling non-
“# How CalOMS Tx Fits Into compliance reporting.

Treatment Plans

ANLalOME Tx Interviews

How CalOMS Tx Fits Inte Treatment Plans

This lesson provides an overview of the CalOMS Tx and why it is important to the delivery of alcohol and other drug (A0D) treatment
semvices in California. It explaing data collection paoints and why they exist, provides guidelines for collecting and reporting CalOMS Tx
User Management data at admission, discharge, and annual update. It also defines Pservice sets? and Ptreatment episodes. ?

CalOMS Tx Interviews

This lesson reviews the CalOMS Tx client interview technigues that are effective in acquiring accurate information, encouraging a
therapeutic bond with the client, and ensuring confidentiality and data security. It futher explains each step of the CalOMS Tx
interview process and the importance of using standard keywords and phrasing to ensure reliability of data.

Other Links

% Reference Links

“# Logout

Figure 4: Training Lesson Overview Screen

Department of Alcohol and Drug Programs 7
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Part 3: Training Lessons

Lesson 1 - The Importance of the CalOMS Tx

Click on The Importance of the CalOMS Tx to go to the Training Lesson screen,
displayed in Figure 5.

Click on the Start Lesson button to go to the first chapter within the lesson.

Click on the Table of Contents button on the lesson’s introduction screen to go to the
Table of Contents screen displayed in Figure 6. This screen lists all the chapters within
the lesson.

CALIFORNIA DEPARTMENT OF N I
GOV ALCOHOL AND DRUG PROGRAMS C caitma @ s e

Cri

nal ing | Dt

Getting Started

“# ilfelcome

INTRODUCTICN

Wiialoame to the California Outeomes Measurement System - Treatment (Cal OMS T Wieb-based training program!

Training Lessons This lesson is divided into four chapters to give you an overview of CalOMS T and it explains its importance in the delfivery of alcohol and other drug (AD D) treatment services in
California.
¥ The Importance of the CalOhs T Atemia

Upon completion of this lessan, you should have an understanding of the following:

® The purpose and history of CalOMS Tx.

*® The importance of accurate client treatment outcome data to courties and stat providers by imp their treatment delivery services, and by reducing the incidence
of AOD abuse

® The critical role that counties and state-contracted providers play in collecting and submitting cliert treatment data, and how this data can be of direct benefit to their programs.

Target fudience

User Management Thiz lesson is intended for all categories of CalOMS Tx users. If you are a dlinician, data input person, county staff member, program administrator, or a Department of Alcohol and
Diug Programs (A0F) analyst, you will find this lesson valuable in und ding the role and imp of CalOhs Tx.

“¥ mEnage Users

Estimated Completion Time: [time)

My ecourt Thank you for partisipating in this training program. ife beliewe that the time invested in taking these lessons will be helpful to you and the clients you serve.
“4 Training Exam History

To begin the lezson, please elick the “Start Lezson™ button balow.

Table of Contents

Figure 5

Department of Alcohol and Drug Programs 8
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Table of Contents

Click on the Table of Contents button to go to the following screen (Figure 6) where
you can jump to any of the chapters within the lesson. You have the option to go to the
Summary of Key Learning Points screen as well as the Take Exam screen.

CALIFORNIA DEPARTMENT OF
GOV ALCOHOL AND DRUG PROGRAMS

Home | Treatment | Prevention | Licensing | Criminal Justice | Problem Gambling | Data Systems

Skip to: Content | Footer | Accessibility ‘Search ‘ @ =
¢ California & This Site

Getting Started Training Lesson: The Importance of the CalOMS Tx
2 Wyelcame
3 T, Table of Contents

------- CHAPTER 1: Overview of CalOMS Tx

Training Lessons This chapter provides an overview of the CalOMS Tu. It answers the following guestions:
“# The Importance of the + What is CalOMS Tx?

CalOMS Tx + YWhat is an outcomes measurement system?
e YWihy does ADP collect, report and analyze treatrment data?

-# What Data is Required from
Providers?

# How CalOMS Tx Fits Into CHAPTER 2: Importance of Quality Data —
Treatrnent Plans

5 CalOMS Tx Intericws This chapter describes how quality data reporting can help ensure funding is maintained. It answers the following questions

« YWhat is the relationship between data submission and the funding your program receives?

+ YWhat are the Data Compliance Standards?

e How can counties ensure consistent Substance Abuse Crime Prevention Act (SACPA) allocations?
User Management o What ahout all other allacation levels?

« WWhat is the relationship between guality data and serwice delivery?

« What CalOMS Tx data can be used to analyze service delivery?

CHAPTER 3: CalOMS Tx Data Collection and Submission Reguirements

# Change Pasgword This chapter explains the CalOMS Tx Data Collection and Submission Requirerments. It answers the following questions:
« YWhat is the data set collected through the California Outcomes Measurernent System (CalOMS Tw)?
Other Links * How is treatment data used by the Substance Abuse and Mental Health Senices Administration (SAMHSA)?
) o Yhat is the Treatment Episode Data Set (TEDS) and how is it tied to federal funding?
# Reference Links « YWhat are the National Outcome Measures (NOMS) and how are they tied to federal funding?

CHAPTER 4: Assistance Tools for CalOMS Tx Data Collection and Reporting

- Logout This chapter documents available assistance tools for CalOMS Tx data collection and report. It answers the following guestions

+ YWhat tools are available in CalOMS Tx to assist with data collection and reporting?
» Yhere are CalOMS Tx data collection and reporting tools located?

LESSON 1: Summary of Key Learning Points

Lesson Exam

& 7 T [ [ @ meemet

Figure 6

Department of Alcohol and Drug Programs 9
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Start Lesson
Chapter 1 — Overview of CalOMS Tx

Click on the Start Lesson button to go to the following screen:

CALIFORNIA DEPARTMENT OF
GOV ALCOHOL AND DRUG PROGRAMS

Home | Treatment | Prevention | Licensing | Criminal Justice | Problem Gambling | Data Systems

Getting Started Training Lesson: The Importance of the CalOMS Tx Help

Skip to: Content | Footer | Accessibility ‘Search ‘ @ I2]]
= California ¢ This Site

CHAPTER 1: Overview of CalOMS Tx

What is the California Outcomes Measurement System - Treatment (CalOMS Tx)?

The vision for CalOMS Tx was created from the California Treatment Qutcome Project (CalTOF) pilot project, where Califoria and 18
Training Lessons other states participated in electronic data (information) collection to address data-related needs at the state and local levels. This pilot
project was in response to the national trend toward tracking client movernent through alcohol and other drug (AQD) treatment serices

s
Uirs IpenieEe e iis and assessing client outcomes

CalOMS T

# What Data is Required from  The Departrment of Alcohal and Drig Prograrms (A0P), the only Califormia agency authorized to receive and distibute state and federal
Providers? .. funding to provide AOD services, was also given the responsibility of implementing CalOMS Tx. This system replaced the California

# How CalOMS Tx Fits Into Alcohol and Drug Data Systern (CADDE) and was developed as a statewide client/customer based data collection and outcomes
Treatment Plans measurement system for AQD treatment services. It collects and stores treatment data for all publicly-funded AQD programs in

California. On January 1, 2006, data collection and submission rules went into effect. =

As the leader of California's ADD prevention and treatment services system of care, ADP, in partnership with counties and state-
contracted providers, is working to demonstrate the positive impact that AOD serices have on their clients by reporting outcome data
through CalOMS Tx. ADP must report the effectiveness of AOD services provided to clients, and at what levels of care positive
changes are made. They also report emerging drug trends

As an exammple, data that is submitted to CalOMS T is reported by ADP to:

« The California Legislature
o Federal funding agencies
o Law enforcement

o Social welfare agencles

o Communities and families

Other Links Each county and state-contracted provider is responsible for developing a system to collect and submit treatment data electronically to

% Reference Links CalOMS Tx. These systems must comply with the ADP-established system reguirements, at 2 minimum, which include such things
as data submission rules and the data submission format that can be located on the ADP website at ADP website. Please keep in
mind that the information in these lessons will give you an overall view of CalOMS Tx, but may not use the same terminology as your
local or designated data collection system.

ST TN R o e 9

Exit- click on this button to exit out of the Chapter and return to the Training Lesson
Overview screen.

TOC- click on this button to go to the Table of Contents screen. This screen lists all the

chapters for each lesson.

Print- click on this button to print the current content.

Previous- click on this button to go back to the previous screen in the current chapter.

Next- click on this button to move to the next screen in the current chapter.

Department of Alcohol and Drug Programs 10
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Click on the Next button to go to the following screen:

Skip to: Content | Footer | Accessibility ‘Search ‘ @ =l
CALIFORNIA DEPARTMENT OF ¢ California & This Site

GOV ALCOHOL AND DRUG PROGRAMS

Home | Treatment | Prevention | Licensing | Criminal Justice | Problem Gambling | Data Systems

Getting Started Training Lesson: The Importance of the CalOMS Tx

# \elcome

---------------------------- CHAPTER 1: Qverview of CalOMS Tx

» What is an outcomes measurement system?

. In order to understand CalOMS Tx data collection, it is important to understand what an "outcome” is within an ADD treatment
Training Lessons environment. An outcome is information or data collected at two points-in-tirme and then compared. In CalOMS Tx, client infarmation is
collected when they enter treatment and again when they leave treatment. Then information from both points-in-time is compared. For

»
Ve e ff i clients in long-term treatment we also collect information at annual updates which occur one year after entering trestment.

CalOMSTe
# What Data is Required from — Feampies of outcome data are:

Providers? .
# How CalOMS Tx Fits Into o A client enters treatment (adrmission) and is not employed, thersfore, in the past 30 days "0" (zero) days of employiment are

Treatment Plans reported. ! . .
---------------------------- « The client leaves treatment [discharge) and is employed pant-time and worked 13 days; therefore, in the past 30 days 18 days of

............................ emplopment are reported

WWhen the example admission and discharge are compared, this client shows an increase - a positive outcome - in the area of

employment.
User Management pley
# Manage Users ADP tracks outcome results, in seven life areas or demains, from each client that enters treatment. The seven domains are:
1. Alcohol use
My Account 2. Drug use
3. Employment / Education
# Training Exarm Histor Ny .
o 4 SxAm Tste o 4. Legal / Criminal Justice
Change Password 5. Moedical f Physical
6. Psychological
Other Links 7. Family / Social
“# Reference Links Besides fulfilling reporting requirements, ADF, counties and state-contracted providers use outcome data to identify what domains are
-» Band Feedback working well for ADD clients and those that are not. With this knowledge, programs can be designed to address client needs.
LT Therefore, collecting outcome data can facilitate the improvernent of service delivery.
» Training Questions?
For exampla, after analyzing thelr cutcomes, & program may realize that many of their clients remain homeless after treatrment,
# Logout therefore, they decide to identify housing resources within thelr community and add a howsing component to their discharge planning.

An outcomes measurement system is an invaluable tool for continuous guality improvement and, as such, will positively impact the —
lives of ADD senice clients, their families, communities, public health and social service systems

Chapter 1 of 5, page 2 of 7 Exit I TOC l Print l Previous I Mext I

Click on the Next button to go to the following screen:

CALIFORNIA DEPARTMENT OF
GOV ALCOHOL AND DRUG PROGRAMS

Home | Treatment | Prevention | Licensing | Criminal Justice | Problem Gambling | Data Systems

Getting Started Training Lesson: The Importance of the CalOMS Tx

Skip to: Content | Footer | Accessibility ‘Search ‘ @ =]
= California ¢ This Site

# \alcome

---------------------------- CHAPTER 1. Overview of CalOMS Tx

Why does the Department of Alcohol and Drug Programs (ADP) collect, report, and analyze treatment data?

. As previously stated, ADP is the only California agency authorized to receive and distribute state and federal funding to provide ADD
Training Lessons prevention and treatment services to the citizens of California. Some of the funding distributed by ADF to counties and state-contracted

% The Impartance of the providers includes:

CalOMSTx « Drug Medi-Cal (DMC)

% \What Data is Required frarm + State General Fund
Providers? « Offender Treatment Program (OTF)

% How CalOMS Tx Fits Into + Substance Abuse and Crime Prevention Act (SACPA)
Treeimen: ElEmes + Substance Abuse Prevention and Treatment (SAPT) Block Grant

---------------------------- In order to ensure continued funding, from the federal government, states are required to report the status of client "outcomes” to the
federal government. In turn, to receive funding from ADP, California counties and their contracted providers, along with state-contracted
providers, are required to collect and submit client data electronically to ADP monthly

The data collected by counties and state-contracted providers is also used to understand client needs and improve service delivery

# Manage Users Gathering information about clients and the services they receive allows ADP, counties, and state-contracted providers to better
""""""""""" understand client needs and identify ways to improve treatment.

Department of Alcohol and Drug Programs 11
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Summary of Key Learning Points

Click on the Next button and see the following screen:

Skip to: Content | Footer | Accessibility

‘Search ‘ @ ;

¢ California & This Site

CALIFORNIA DEPARTMENT OF
GOV ALCOHOL AND DRUG PROGRAMS

Home | Treatment | Prevention | Licensing | Criminal Justice | Problem Gambling | Data Systems

Getting Started Training Lesson: The Importance of the CalOMS Tx Help

2 \Welcame

CHAPTER 1: Overview of CalOMS Tx

Summary of Key Learning Points

This chapter provided an explanation of CalOMS Tx. You should have an understanding of the following:
Training Lessons

ADP is the only Califoria agency authorized to receive and distribute state and federal funds to provide AQOD services to the

% The Importance of the citizens of California

CalOMSTx « ADP must report the guality of AOD serices provided to clients, and the results of those treatment outcomes, to the California
% \What Data is Required frarm Legislature, federal funding agencies, law enforcement, social welfare agencies, cormunities, and families

Providers? « California counties and state-contracted providers are required to submit AOD treatment data electronically to CalOMS Tw in
- How CalOMS Tx Fits Into order to receive state and federal funds

Cutcome data is client information collected at admission, discharge, and/or annual updates. It is compared at each point in
time to determine what changes have occurred in the client's life

Far those clients that are in treatment longer than one year, an annual update is collected.

Cutcome data is reported to the federal government as part of ADP's block grant award.

Cutcome data is used by ADP, counties and state-contracted providers to analyze treatment outcomes and identify emerging
treatment needs

» Manage Users Chapter 1 of 5, page 4 of 7 Eit | ToC l Print l Provious | Mext I

Treatrent Plans

Test your Knowledge

Once you click on the Next button, you will be taken to the Test Your Knowledge
screen.

Click on the Reveal Answer button to check the submitted answer to the question.

‘Search ‘ @ ;

= California ¢ This Site

Skip to: Content | Footer | Accessibility

CALIFORNIA DEPARTMENT OF

GOV ALCOHOL AND DRUG PROGRAMS

Home | Treatment | Prevention | Licensing | Criminal Justice | Problem Gambling | Data Systems

Getting Started Training Lesson: The Importance of the CalOMS Tx Help

2 Welcame

---------------------------- CHAPTER 1: Qverview of CalOMS Tx

Test Your Knowledge

ADP reports treatment outcomes to the California Legislature, federal funding agencies, law enforcement, social welfare agencies,

Training Lessons cormrmunities, and families
O

“# The Importance of the o LRSS
CalOMSTe FALSE

-# What Data is Required fram, Reveal Answer
Providers? .l

# How CalOMS Tx Fits Into Chapter 1 of 5, page 5 of 7 Exit I TOC l Print l Previous I Mext I
Treatment Plans

Department of Alcohol and Drug Programs 12



CalOMS Tx Web-Based Training

If you don’t know the answer to the question, you can click on the Reveal Answer
button which will display the correct answer. See the following screen for an example:

—
Skip to: Content | Footer | Accessibility ‘Search ‘ @ =
CALIFORNIA DEPARTMENT OF T ——
GOV ALCOHOL AND DRUG PROGRAMS
Home | Treatment | Prevention | Licensing | Criminal Justice | Problem Gambling | Data Systems
Getting Started Training Lesson: The Importance of the CalOMS Tx Help
s
=l CHAPTER 1: Overview of CalOMS Tx
Test Your Knowledge
ADP reports treatment outcomes to the California Legislature, federal funding agencies, law enforcerment, social welfare agencies,
Training Lessons cormrmunities, and families
o
“# The Importance of the (__ TRUE
CalOMSTx . FALSE
= Wi (Dl [ (ReqUlied i The correct answer is TRUE
Providers?
“# How CalOMS Tx Fits Into
Treatment Plans
el e [ 7 e | e

Click on the Next button to go to the following screen:

Skip to: Content | Footer | Accessibility
CALIFORNIA DEPARTMENT OF

GOV ALCOHOL AND DRUG PROGRAMS

[Search ‘ @ i

¢ California & This Site

Home | Treatment | Prevention | Licensing | Criminal Justice | Problem Gambling | Data Systems

Getting Started Training Lesson: The Importance of the CalOMS Tx

CHAPTER 1: Overview of CalOMS Tx

Test Your Knowledge
Outcome data is used by ADP, counties and state-contracted providers to analyze treatment outcomes and identify emerging
Training Lessons treatment needs
O
# The Importance of the LSS
C FALSE

“# \hat Data is Required fram Reveal Answer |
Providers?

“# How CalOMS Tx Fits Into Chapter 1 of 5, page 6 of 7 Exit I TOC I Erint I Previous I Mext I
Treatment Plans

Click on the Next button to go to the following screen:

Skip to: Content | Footer | Accessibility
CALIFORNIA DEPARTMENT OF

‘Search ‘@ ;
GOV ALCOHOL AND DRUG PROGRAMS

¢ California & This Site

Home | Treatment | Prevention | Licensing | Criminal Justice | Problem Gambling | Data Systems

Getting Started

- Welcome

Training Lesson: The Importance of the CalOMS Tx

CHAPTER 1: Qverview of CalOMS Tx

Test Your Knowledge
TN What is an "outcoms” in an ACD trestment environment?
rainin, e8s550ns " . . . 5 g
9 " Client information collected at two points-in-time (admission and discharge) and then compared.
"» 'éh%gnﬂ;‘nsm?ance of the © Client information taken from a family member during the admission interview.
SISt 1 Boeeeee e © Infarmation collected during a phone inteniew
% \What Data is Required frarm

Providers? .. Reveal Answer |

“# How CalOMS Tx Fits Into
Treatment Plans

Chapter 1 of 5, page 7 of 7 Exit I TOC . Erint . Previous I Mext I =
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Click on the Next button to go to Chapter 2 of the Lesson. The process described in
Chapter 1 applies to all the remaining Chapters as well.

Once you have completed all the Chapter reviews for this Lesson (What Data is
Required from Providers?) you will be taken to the Summary of Key Learning Points
screen. You can get to this screen two different ways. (1) As you navigate through each
chapter, the Next button, located on the last screen of the last Chapter, will take you to
the Summary of Key Learning Points screen. (2) If you click on the TOC button from
any screen, you will be taken to the Table of Contents screen where you will find the
Summary of Key Learning Points link.

% Skip to: Content | Footer | Accessibility ‘Search ‘ @ =
CALIFORNIA DEPARTMENT OF ' California & This Site
GOV ALCOHOL AND DRUG PROGRAMS

Home | Treatment | Prevention | Licensing | Criminal Justice | Problem Gambling | Data Systems

Getting Started Training Lesson: The Importance of the CalOMS Tx

G- - LESSON 1: Summary of Key Learning Points

# Training Lessong Overview This lesson provided an overview of CalOMS Ty and explained why it is important to the gquality of ADD treatment services provided in
"""""""""""""" California. You should now have an understanding of the following

+ The purpose and histary of CalOMS T
« Data collection and submission requirernents for CalOMS T
# The Importance of the « The impartance of AOD treatment data
CalOMs Tx + The data collection and reporting tools available to CalOMS Tx users

-# What Data is Required fram

R
# How CalOMS Tx Fits Into

Treatment Plans Chapter 5 of 5, page 1 of 1 Exit I TOC I Print I Previous I It I —
“# CalOMS Tx Interviews

Training Lessons

Once there, click on the Take Exam button to take the exam for this Lesson. Once you
click on the Take Exam button, you will see the following screen:

% Skip to: Content | Eooter | Accessibility | [Search \ @ =
CALIFORNIA DEPARTMENT OF ¢ California & This Site
GOV ALCOHOL AND DRUG PROGRAMS

Home | Treatment | Prevention | Licensing | Criminal Justice | Problem Gambling | Data Systems

Getting Started Training Lesson Exam: The Importance of the CalOMS Tx Help

5 . .
Welcame Instructions for taking the exam would go here.

--------------------------- 1. CalOMS Tx documents and information about CalOMS Tx data collection is lacated an ADP's wehbsite and on the left side bar of
........................... this training site

- O TRUE
Training Lessons
O FALSE
# The Importance of the
CalOMS T 2. The domains represent meaningful, real life, outcomes for people who are striving to attain and sustain recovery, build resilience,
- What Data is Required from work, learn, live, and participate fully in their cormmunities.
Providers?
> Vo CalOWB Ta P~ 0 R
' FALSE

Treatment Plans

3. Currently, the Substance Abuse and Mental Health Serices Administration (SAMHSA) posts each state's outcomes on their
wehsite and eventually SAMHSA may choose to begin comparing state treatment outcomes

C TRUE
User Management " FALSE

""""""""""" 4. The CalOMS Tx File Instructions is a technical document that gives a detailed explanation of the electronic file farmat
requirernents for files subrmitted to CalOMS T |

© TRUE
“# Training Exam History  FALSE

“B Chanan Daccssnrd

Department of Alcohol and Drug Programs 14
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Other Links

% Reference Links

Etturra Decearimant of Alcobes & Dy Besgeama

5. CalOMS Tx File Instructions is a description of data submission standards and measures for CalOMS Tx data

C TRUE
" FALSE

G. WWhat are the CalOMS Tx data collection points?

© Admission
" Discharge
© Annual update
 all of the above

7. A decrease in the block grant award means ADP would have less money for distribution and every county's allocation would be
reduced which would negatively impact ADD services.

O TRUE
 FALSE

8. The Department of Alcohal and Drug Programs is the only state agency authorized to receive and distribute state and federal
funds.

O TRUE
 FALSE

9. What "life areas” of a person's life does ADP track to determine outcome results?

" Medical records
© Favorite grocery store
© Seven life domains

10. CalOMS Tx admission, discharge and annual update information is due within
35

a5
a0

days of the end of the report month.

11. ADP reports treatment outcomes to the California Legislature, federal funding agencies, law enforcement, social welfare
agencies, communities, and families.

O TRUE
 FALSE

12. W¥ho uses "outcome data?"

o ADR

© counties

" State-contracted providers
 all of the above

13. The CalOMS Tx Help Desk can help you locate and download CalOMS Tx docurnents from the ADP website

© TRUE
© FALSE

14. All states must colllect and submit outcome data from each client that receives treaterent services in a program that the
federal Substance Abuse and Wental Health Services Agency (SAMHSA) funds.

© TRUE
" FALSE

15, Who does ADP report emerging drug trends to?

© Communities and families
' Federal funding agencies
" California Legislature
 all of the above

Submit Clear |

e e e e

Department of Alcohol and Drug Programs
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Once you select an answer for each question, you can click on the Submit button to
see your score. Once you receive your score, you have the following options: Retake
Exam, Review Content or Exit Exam, as displayed in the example below.

% Skip to: Content | Footer | Accessibility L‘Search ‘ @ Al
CALIFORNIA DEPARTMENT OF ' California & This Site
GOV ALCOHOL AND DRUG PROGRAMS

Home | Treatment | Prevention | Licensing | Criminal Justice | Problem Gambling | Data Systems

Getting Started Training Lesson Exam: The Importance of the CalOMS Tx Help
“# Welcame - - -
S T G Sorry - You did not achieve a passing score.
SISO e e A minimum passing score of 70% is required. b
# Training Lessons Overview fe 0O
--------------------- Your score is 0%
Training Lessons Retake Exarm Review Content Exit Lesson
“# The Importance of the ~S———— t—ee
CaloMsSTe 1. CalOMS Tw docurnents and information about CalOMS Tx data collection is located on ADP's wehsite and on the left side bar of
¥ \hat Data is Required fram this training site
Providers? © TRUE
¥ How CalOMS Tx Fits Into © FALSE
Treatrnent Plans
“# CalOMS Tx Interviews x 2. The domains represent meaningful, real life, outcomes for people who are striving to attain and sustain recovery, build resilience,
work, learn, live, and participate fully in their comrmunities
' TRUE
User Management © FALSE

--------------------- 3. Currently, the Substance Abuse and Mental Health Sendces Administration (SAMHSA) posts each state's outcomes on their
wehsite and eventually SAMHSA may choose to begin comparing state treatment outcomes

My Account  TRUE
# Training Exam History ' FALSE
5 honooirs s 4

Retake Exam- click on this button and the exam screen will refresh, giving you an
opportunity to retake the exam. All previously filled answers will be blanked out.

Review Content- click on this button and you will be taken back to the Introduction
screen of this Lesson.

Exit Exam- click on this button and you will be taken back to the Training Lesson

Overview screen where you can select a Lesson and go through all chapters within that
Lesson.

Department of Alcohol and Drug Programs 16
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Lesson 2: What Data is Required from Providers?

Click on What Data is Required from Providers and it will take you to the Training
Lesson screen, displayed in Figure 7.

Click on the Start Lesson button and it will take you to the first chapter in the current
lesson.

Click on the Table of Contents button on the lesson’s introduction screen and it will
take you to the Table of Contents screen displayed in Figure 8. This screen lists all the
chapters within the lesson.

- [ rn L SR sem e mmp s mmge s m e nm e mn o e smmprein

‘Search ‘ @ =

¢ California & This Site

Ship to: Content | Footer | Accessibility

CALIFORNIA DEPARTMENT OF

GOV ALCOHOL AND DRUG PROGRAMS

Home | Treatment | Prevention | Licensing | Criminal Justice | Problem Gambling | Data Systems

Getting Started Training Lesson: What Data is Required from Providers?

2 \Welcame
INTRODUCTION

YWelcome to the California Outcomes Measurement System - Treatment (CalOMS Tx) Web-based training program!

Training Lessons This lesson cansists of four chapters and is intended to provide an explanation of the requirements for all providers who subrmit
CalOMS Tx data.
“# The Importance of the

CalOMs T . Upan completion of this lesson, you should have an understanding of the following
“# What Data is Required f
& P IS (BB i » Who needs to report treatment data and why.

Providers?
S L A T T o What are the treatrment data collection and reporting standards?
How CalOMS T Fits Into « The Department of Alcohal and Drug Pragrams (ADF) procedures for handling non-compliance with treatment data collection and
Treatrnent Plans reporting reguirsments =
# CalOMS Tx Interviews + Awailable reporting toals that are helpful in determining data completeness, timeliness and accuracy
Target Audience
User Management This lesson is intended for counties and their contracted service providers, state-contracted providers, or any staff that is responsible

faor the timeliness, completeness and accuracy of the CalOMS Tx data. Regardless of whether you are a clinician, data input person,
--------------------- county staff member, program administrator, or ADP analyst; you should find this lesson of value in understanding the role and
importance of CalOMS T

Estimated Completion Time: {time}
------------------- Thank you far participating in this training prograrm. We believe that the tirme invested in taking these lessons will be helpful to you and
the clients you sere

Other Links Tao begin this lesson, please click the "Start Lesson® button below:

# Reference Links Start Lesson Table of Cantents

-
Figure 7
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Table of Contents
Click on the Table of Contents button and it will take you to the following screen where

you can jump to any of the chapters within the lesson. You have the option to go to the
Summary of Key Learning Points screen as well as the Take Exam screen.

- Jma ren L =P sem s mmp s mmgn sy mm i e =

=
‘Search ‘ @ jA

¢ California & This Site

Skip to: Content | Footer | Accessibility

CALIFORNIA DEPARTMENT OF
GOV ALCOHOL AND DRUG PROGRAMS

Home | Treatment | Prevention | Licensing | Criminal Justice | Problem Gambling | Data Systems

Getting Started Training Lesson: What Data is Required from Providers?

“# Welcame

Table of Contents

CHAPTER 1: CalOMS TX Data Collection Requirements

Training Lessons This chapter explaing the CalOMS Tx Data Collection Reguirements. It answers the following questions:

Which providers must report CalOMS Tw data and why?
Which providers are exempt from reporting alcohol and other drug (AOD) treatment data?

# The Importance of the .
.
« Which clients to include and exclude from CalOMS Tx reporting?

CalOMS Tx

What are the data reporting, security, and privacy considerations?
What is the benefit of collecting and submitting accurate CalOMS Tx data?

CHAPTER 2: Data Quality and Compliance Reporting Standards
This chapter explains the CalOMS Tx Data Quality and Compliance Reporting Standards. It answers the following guestions:

« WWhat is the purpose of the compliance standards?

User Management + “What are the Data Compliance Standards?

» Manage Users « YWhat is the process for reporting extraordinary circumstances that affect the ability to report data?

My Account CHAPTER 3: Non-Compliance with Data Quality and Compliance Reporting Standards

-# Training Exam_History This chapter explains non-compliance with Data Quality and Compliance Reporting Standards. It answers the following guestions:

-------------------- + YWhat are the different processes followed by counties s vs. state-contract providers?
« “What happens when a county is non-compliant?

o YWihat happens when a state-contracted provider is non-compliant?

« WWhere can more information on reporting responsibilities and requirernents be found?
+ Howe can other resources related to treatment outcome data collection be accessed?

Other Links

-# Reference Links

CHAPTER 4: What Reporting Tools Are Available to Help Determine Compliance?

- Lagout This chapter explains what reporting tools are available 1o help determine compliance. It answers the following questions:

» YWhat is the purpose of a Data Qality and Compliance Report?
o How can an Open Providers Report help county rmonitoring?

« Why would you use an Open Admissions Report?

« WWhat will the Errar and Submission Detail Report tell you?

Tt Decarieent of Alcarol & Do Prigrama

LESSON 2: Summary of Key Learning Points

Lesson Exam

Figure 8
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Start Lesson
Chapter 1: CalOMS Tx Data Collection Requirements

Click on the Start Lesson button to go to the following screen:

Skip to: Content | Footer | Accessibility ‘ ‘Search ‘ @,

CALIFORNIA DEPARTMENT OF r Califamia & This Site

GOV ALCOHOL AND DRUG PROGRAMS

Home | Treatment | Prevention | Licensing | Criminal Justice | Problem Gambling | Data Systems

Getting Started Training Lesson: What Data is Required from Providers?

CHAPTER 1: CalOMS TX Data Collection Requirements

Which providers must report CalOMS Tx data and why?

. All counties (and their contracted service providers) and state-contract providers are required to submit alcohol and other drug (ADD)
Training Lessons treatment information [data) to ADP. Reporting of AQD treatment data is done by collecting and submitting data collected from clients
during admission, discharge, andfor annual updates. ADP has developed & computer application, the CalOMS Tx, to receive, process,

e
The Importance of the and store AQD treatment data submitted by the counties and state-contracted providers. All treatrment data is submitted to ADP

T S oo electronically and includes admission, discharge, andfor annual update records.
# What Data is Required from
Providers? .. Wihether an AQD treatment service provider is required to report CalOMS Tx data to ADP is defined by:

# How CalOMS Tx Fits Into

Treatment Plans e The services provided in the facility, or

e The type of funds allocated to the facility by ADP to support those senices

The general rule for reparting data is:

+ Facilities that receive any AOD treatrment funding fram ADP | be it one daollar ar one million dallars, must report CalOMS Tx data
on all treatment clients. State and federal funding requirements make ADP accountable for all AQD services provided in
programs funded by ADP. When a county or state-contracted provider contracts with ADP to receive state andfor federal AQD
funds, data reporting requirernents becorne the responsibility of those receiving these funds. To camply with these requirements,
providers must document and report through CalOMS Tx the services that they provided with the level of detail that accurately
depicts the serices and outcomes for each treatment client. Even if the treatment client pays for their services with private
funds, ADP is responsible for reporting CalOMS Tx information on each client that receives services by the provider not just
those clients paid for by ADP-distributed funds.

[l e W T ol

Exit- click on this button to exit out of the Chapter and return to the Training Lesson
Overview screen.

TOC- click on this button to go to the Table of Contents screen. This screen lists all the
chapters for each lesson.

Print- click on this button to print the current content.
Previous- click on this button to go back to the previous screen in the current chapter.

Next- click on this button to move to the next screen in the current chapter.
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Click on the Next button to go to the following screen:

Getting Started

Training Lessons

# The Importance of the
CalOMS Tx

# What Data is Required from
Providers?

# How CalOMS Tx Fits Into
Treatment Plans

Other Links

# Reference Links

# Traininn Qnastinns?

CALIFORNIA DEPARTMENT OF
GOV ALCOHOL AND DRUG PROGRAMS

Home | Treatment | Prevention | Licensing | Criminal Justice | Problem Gambling | Data Systems

Skip to: Content | Footer | Accessibility ‘Search ‘ @ ﬂ
¢ California ¢ This Site

Training Lesson: What Data is Required from Providers?

CHAPTER 1: CalOMS TX Data Collection Requirements
Which providers must report CalOMS Tx data and why? (continued)

As mentioned previously, whether or not a provider must report data to ADP is determined nat just by the type of funding received, but
also by the serices provided.

In addition 1o the funding requirements, the following provider facilities must report CalOMS Tx data to ADP:

+ AOD treatment facilities that provide non-residential recovery or treatment services, detoxification services, and recovery homes
that provide residential treatment.

« Drug treatment serices that include:
- Cutpatient drug or drug free
- Day care
- Marcotic replacement therapy including methadone maintenance and buprenorphine
- Detoxification

- Residential
- Hospital
- Licensed methadone providers, whether publicly or privately funded

« Facilities that receive funding from their county for Substance Abuse and Crime Prevention Act of 2000 (SACPA) treatment
services must report data on all treatment clients. However, if the OMLY funding the facility receives from ADP is SACPA
funding, and the facility is not a narcotic treatment program (NTP), then the facility only reports on SACPA clients.

+ YWhen directed to do so by their county AOD program administrator, mental health centers and other facilities that occasionally
serve clients who have a substance abuse problem may participate in CalOMS Tw data collection.

Chapter 1 of 5, page 2 of 10 Exit I TOC I Print I Previous I Mext I

Click on the Next button to go to the following screen:

- D R ot L Tt edetete et st

e e o g e = _—

Getting Started

# \alcome

Training Lessons

“# The Importance of the
CalOMS Tx

-# What Data is Required from
Providers?

“# How CalOMS Tx Fits Into
Treatment Plans

# (CalOMS Tx Interviews

CALIFORNIA DEPARTMENT OF
GOV ALCOHOL AND DRUG PROGRAMS

Home | Treatment | Prevention | Licensing | Criminal Justice | Problem Gambling | Data Systems

Skip to: Content | Footer | Accessibility ‘Search

= California ¢ This Site

Training Lesson: What Data is Required from Providers?

CHAPTER 1: CalOMS TX Data Collection Requirements
Which providers are exempt from reporting AOD treatment data?
The following facilities are exermpt from CalOMS Tx reporting:
+ Facilities that provide AOD services other than those listed above, such as education and prevention activities
o Driving Under the Influence (DU and Driving While Intoxicated (DY) programs

Transitional living or sober living centers.
Meighborhood recovery drop-in centers.

Chapter 1 of 5, page 3 of 10 Exit I TOC I Print I Previous I Mext I
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Click on the Next button to go to the following screen:

Ship to: Content | Footer | Accessibility

‘Search ‘ @ =

¢ California & This Site

CALIFORNIA DEPARTMENT OF
GOV ALCOHOL AND DRUG PROGRAMS

Home | Treatment | Prevention | Licensing | Criminal Justice | Problem Gambling | Data Systems

Getting Started Training Lesson: What Data is Required from Providers?

# \alcome

CHAPTER 1: CalOMS TX Data Collection Requirements

Which clients to include and exclude from CalOMS Tx reporting?

Far clients to be included in CalOMS Tx they must have:
Training Lessons

. » An ADD-related problem

The Importance of the « (iven consent to participate in treatment, if applicable

CalOMSTx + Completed screening and admission procedures.
# YWhat Data is Required from « An individual treatment or recavery plan.

Providers? + Been formally admitted to an AOD program facility for treatment or recovery services and treatment services must have begun
“# How CalOMS Tx Fits Into

Treatment Plans Clients that showd not be included in CalOMS Tx have:

Cornpleted a screening andfor intake process, but have not been admitted to treatment.
Been placed on a waiting list and have not yet been admitted to treatment

Received crisis counseling services only

Been admitted into a DUYDWI program and are not receiving any other AOD serdces
Caontinuing invalvernent with the program limited to alumni activities.

Been attending selfhelp group mestings without receiving other ACD services

My Account Chapter 1 of 5, page 4 of 10 Exit I TOC l Print l Previaus I Mext I

Click on the Next button to go to the following screen:

Ship to: Content | Footer | Accessibility

‘Search ‘ @ =
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Getting Started Training Lesson: What Data is Required from Providers?

2 CHAPTER 1: CalOMS TX Data Collection Requirements

 Training Cverdew

- Training Lessons Overview  What are the data repoerting. security, and privacy considerations?

Data collection and maintaining program paricipants' privacy and confidentiality is mandatory for ADP, counties and providers. For this
Training Lessons reason, ADP's CalOMS Tx systermn includes a number of features and controls to ensure that program padicipants' privacy is
pratected. In addition, ADP has established internal policies and procedures for ADP staff who use or monitor CalOMS Tx data to

-3
Jlelvrotencelitne pratect the privacy and confidentiality of a client's infarmation.

# What Dal Folicies and procedures for the collection, storage, and reporting of CalOMS Tx data are in compliance with requirements of the Health
P 7 .. Insurance Portability and Accountability Act of 1996 (HIPAA), the Code of Federal Regulations Title 42, Part Two (42 CFR), and the

- How CalOMS Tx Fits Into Personal Information Act of 2005 (SB13). Additionally, CalOMS Tx policies and procedures are reviewed and rmonitored by the HIPAA
Treatment Plans Privacy Infarmation Officer and the Information Security Officer. Access to protected health information is limited to staff who need it for
"""""""""""""" completion of their job duties. Annually, ADP staff is trained in privacy procedures mandated by HIPAA, 42CFR, and SB13. b

All counties and state-contracted providers must comply with state and federal regulations pertinent to the privacy and confidentiality of
a client's program records.

User Management
R

Inforration about 42CFR compliance requirements is available in the:

+ Code of Federal Regulations Title 42
Infarmation about HIPAA privacy rules is available in the J

+ Health Insurance Portability and Accountability Act

Information about SB13 provisions is available in the:

Other Links s Personal Information Act of 2005

# Reference Links

i 2N R I I

Department of Alcohol and Drug Programs 21



CalOMS Tx Web-Based Training

Click on the Next button to go to the following screen:

Skip to: Content | Footer | Accessibility
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G- - CHAPTER 1: CalOMS TX Data Collection Requirements

- Training Lessons Qverview  What is the benefit of collecting and submitting accurate CalOMS Tx data?
The CalOMS Tx application has raised the bar for data guality standards to ensure that ADP, counties, and state-contracted providers
Training Lessons have accurate and reliable data when reporing outcomes. The quality of the CalOMS Tx data is dependent on those people who

interview clients and enter the data into their local data system. To collect the most accurate data:
# The Impaortance of the

CalOM3Tx s Be comfortable using the CalOMS Tx guestions in your admission and discharge interviews. The Lesson, "CalOMS Tx

-# What Data is Required from Interiews” discusses how to incorporate the questions into your interviews.

Providers? * Record the client's answers during the interviews. Do not record them afterward based on your best recollection.
% How CalOMS Tx Fits Into + Submit the data as soon as possible
Teatme: Blems + Know what the acceptable responses to the guestions are so that the data is not rejected
"""""""""""""" « Correct rejections as soon as possible. b

As mentioned, the best ways to ensure CalOMS Tx data are accurate and reliable is to prevent errors or incorrect information from
entering the CalOMS Tx database. This is especially important because CalOMS Tx data is used for many reasons, including

User Management o Estimating client demographics: race, ethnicity, gender
5 Manage Users o Estimating client caseload for Drug Medi-Cal (DMC) funding.

For example, inaccurate data cowld result in an under-estimation of need for DMG senvices and could therefore negatively effect J
My Account the armount of money ADF recelves for reimbursing DMC claims

,,,,,,,,,,,,,,,,,,, Inaccurate data could also result in an under-estimation of

+ Calculating SACPA funding allocation armounts for counties
i « |dentifying emerging drug use trends.
Other Links « Reporting reguired infarmation ta the Califarmia Legislature and the federal gavernment.
.

5 Elsfmnes ks Any other reporting needs of the counties and state-contracted praviders, such as county boards of supervisors

% Send Feedback = =

(5] T[] |4 mternet

Summary of Key Learning Points

Click on the Next button to go to the following screen:

CALIFORNIA DEPARTMENT OF
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Getting Started Training Lesson: What Data is Required from Providers?

Skip to: Content | Footer | Accessibility ‘Search ‘ @ Al
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7 VIR CHAPTER 1: CalOMS TX Data Collection Requirements

Summary of Key Learning Points

This chapter explaing CalOMS Tx data collection requirements. You should have an understanding of the following:
Training Lessons
In most cases, facilities that receive ACD treatment funding frorm ADP must report data on all admitted treatrment clients.
Whether a provider rmust report CalOMS Tx data is determined by both the type of funding received and by the serices provided.
Clients must be admitted to treatment for an AOD-related problem before the CalOMS Tx data is collected.
CalOMS Tx data is not collected on clients that are enrolled in non-treatment programs such as: DUl or DWW, alumni and self-

“# The Importance of the :
CalOMS Tx .
.

-# What Data is Required from

# How CalOMS Tx Fits Into R
Treatment Plans

Providers? help groups, transitional living or sober living centers, are on & waiting list, or are not admitted to a state-approved treatrment

Counties and providers must comply with state and federal regulations pertinent to privacy and confidentiality of client program
records

Palicies and procedures for the collection, storage, and reporting of CalOMS Tx data are in compliance with HIPPA
requirements

Accurate data collection is the responsibility of both the counselor and the data entry person

User Management - -
Chapter 1 of 5, page 7 of 10 Exit I TOC I Print I Previous I Mext I
# Manage Users
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Test Your Knowledge

Click on the Next button to go to the Test Your Knowledge screen.

Reveal Answer- click on this button and it allows you to check your submitted answer
and display the correct answer.

Ship to: Content | Footer | Accessibility

‘Search ‘ @ ;

¢ California & This Site

CALIFORNIA DEPARTMENT OF

GOV ALCOHOL AND DRUG PROGRAMS

Home | Treatment | Prevention | Licensing | Criminal Justice | Problem Gambling | Data Systems

Getting Started Training Lesson: What Data is Required from Providers?

g Lo - — CHAPTER 1: CalOMS TX Data Collection Requirements

“# Training Lessons O\remev:f“ Test Your Knowledge

TN Which facilities are exempt from CalOMS Tu reporting?
raining Lessons
9 © Driving under the influence (DUI) and driving while intoxicated (Dl ) programs.

# The Importance of the " Transitional living or sober living centers

2l AT N— S  Meighborhood recovery drop-in centers
# What Data is Required fram o
Providers?

“# How CalOMS Tx Fits Into Reveal Answer |

Treatment Plans

@ CalOMS T Interviews Chapter 1 of 5, page 8 of 10 Exit I TOC I Frint: I Previous I Next I

If you don’t know the answer to the question, you can click on the Reveal Answer
button which will display the correct answer. See the following screen for an example:

Skip to: Content | Footer | Accessibility ‘Search ‘ @

= California ¢ This Site

CALIFORNIA DEPARTMENT OF

GOV ALCOHOL AND DRUG PROGRAMS

Home | Treatment | Prevention | Licensing | Criminal Justice | Problem Gambling | Data Systems

Getting Started Training Lesson: What Data is Required from Providers?

# \alcome

CHAPTER 1: CalOMS TX Data Collection Requirements

Test Your Knowledge

Training L 2 Which facilities are exempt from CalOMSE Tx reporting?
rainin essons
9 © Driving under the influence (DU and driving while intoxicated (DVV1 ) programs.

“# The Importance of the © Transitinnal living or sober living centers

Caloh AT - e © Neighbarhood recovery drop-in centers
% What Data is Required fram © all of the above
Providers? h A

“# How CalOMS Tx Fits Into The correct answer is all of the above
Treatment Plans

2N R R I
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Click on the Next button and you will see the following screen:

% Skip to: Content | Footer | Accessibility ‘Search ‘ @ =
CALIFORNIA DEPARTMENT OF ¢ California & This Site
GOV ALCOHOL AND DRUG PROGRAMS

Home | Treatment | Prevention | Licensing | Criminal Justice | Problem Gambling | Data Systems

Getting Started Training Lesson: What Data is Required from Providers?

“# \Welcame

——————————————————————————— CHAPTER 1: CalOMS TX Data Collection Requirements

“# Training Lessons Overview Test Your Knowledge

Facilities that receive even one dollar for ADD treatment from ADP must report CalOMS Tx data on all clients.

Training Lessons C TRUE

# The Importance of the " FALSE
CalOMSTx ...

# What Data is Required from Reveal Angwer |
Providers?

% How CalOMS Tx Fits Into Chapter 1 of 5, page 9 of 10 Exit I TOC I Eririt I Previous I Next I
Traatrnant Blane

Click on the Next button and you will see the following screen:

‘Search ‘

% Skip to: Content | Footer | Accessibility
CALIFORNIA DEPARTMENT OF ¢ California @& This Site
GOV ALCOHOL AND DRUG PROGRAMS

Home | Treatment | Prevention | Licensing | Criminal Justice | Problem Gambling | Data Systems

Getting Started Training Lesson: What Data is Required from Providers?

i T CHAPTER 1: CalOMS TX Data Collection Requirements
# Training Cwerdew

*# Training Lessons Ouendew  Test Your Knowledge

Policies and procedures for the collection, storage, and reporting of CalOMS Tx data are in compliance with HIPPA reguirernents.
Training Lessons

© TRUE
“# The Importance of the " FALSE
CalOMSTx ...
-# What Data is Required from Reveal Answer |

Providers?

# How CalOMS Tx Fits Into Chapter 1 of 5, page 10 of 10 Exit I TOC I Print I Previous I Next I
Trastrmant Planc

Click on the Next button to go to Chapter 2 of the Lesson. The process described in

Chapter 1 applies to all the remaining Chapters as well.

Once you have completed all the Chapter reviews for this Lesson (What Data is

Required from Providers?) you will be taken to the Summary of Key Learning Points

screen. You can get to this screen two different ways. (1) As you navigate through each
chapter, the Next button, located on the last screen of the last Chapter, will take you to

the Summary of Key Learning Points screen. (2) If you click on the TOC button from

any screen, you will be taken to the Table of Contents screen where you will find the

Summary of Key Learning Points link.
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CALIFORNIA DEPARTMENT OF  Califamia & This Site

GOV ALCOHOL AND DRUG PROGRAMS

Home | Treatment | Prevention | Licensing | Criminal Justice | Problem Gambling | Data Systems

Getting Started Training Lesson: What Data is Required from Providers?

} S TO0T LONTENT | FOOTEF | ACCESSIDNTY L‘Search g =

# Wil LESSON 2: Summary of Key Learning Points

This lessan gives an overiew of counties and state-contracted provider's data collection and subrmission requirernents for CalOMS Tx
You should have an understanding of the following:

Training Lessons + YWho needs to repor treatment data and why.
» ‘hat the treatment data collection and reporting standards are.
“# The Importance of the o The ADP procedures for handling non-compliance with treatment data collection and reporting requirernents.
CalOMS T « Fourteports that are helpful documents in determining data completeness, tirmeliness, and accuracy
-# What Data is Required fram « All CalOMS Tx reports are created from the data collected and sent to the CalOMS Tx system.
Providers?

% How CalOMS Tx Fits In
Treatment Plans

apter 5 of 5, page 1of 1 Exit I TOC I Print I Previous I [+ st I b

Once there, click on the Take Exam button to take the exam for this Lesson. Once you
click on the Take Exam button, you will see the following screen:

\Search \ @ ;

¢ California & This Site

Skip to: Content | Footer | Accessibility

CALIFORNIA DEPARTMENT OF
GOV ALCOHOL AND DRUG PROGRAMS

Home | Treatment | Prevention | Licensing | Criminal Justice | Problem Gambling | Data Systems

Getting Started Training Lesson Exam: What Data is Required from Providers?

#Melcome . Instructions for taking the exam would go here.

--------------------------- 1. If a client was admitted to treatment in 2006 and completed treatrent but a CalOMS Tx discharge was NOT submitted, the e
........................... client admission will show as an active client on the

- © Financial Incentives Report
Training Lessons
© Open Admissions Repart

“# The Importance of the ¢ State Report
CalOMSTx i

“# What Data is Required from 2. Counties and providers must cormply with state and federal regulations pertinent to privacy and confidentiality of client program
Providers? records

“# How CalOMS Tx Fits Into

Treatment Plans CTRUE

.  FALSE

3. Counties shall account for all of their treatment providers ina report month by submitting data or a PRA record.

© TRUE
© FALSE

4. If the report month is January, the CalOMS Tx data is due to ADP on (approximately)

My Account © April 30
© Apnil 15
© March 15
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5. Facilities that receive ADD treatment funding from ADP through their county must report CalOMS Tw data on all treatrment a4l
Other Links clients
# Reference Links  TRUE

© FALSE

B. The Errar and Subrmission Detail Report

© generates a list of providers that are responsitile for submitting CalOMS Tx data

© shows the type of data submitted and if data was submitted on time

 this report lists all records that were accepted and rejected

7. What are the different processes followed for counties and state-contracted providers?

Cattenia Decuaniientof Aicahol & D Besgeamra  When a county is non-compliant three different waming letters are sent to different county officials

" When a state-contracted provider is non-compliant only one letter is sent to the program directar

 all of the above

8. Department of Health Services created reports to help monitor timely, accurate and complete data submission based on the
data submitted to CalOMS Tx system every maonth.

C TRUE

 FALSE

9. The process for counties that do not comply with the data reporting requirements and standards is slightly different from the
process used for the state-contracted providers,

© TRUE

© FALSE

10. AQD treatrment facilities that provide non-residential recaovery or treatment services, detoxification services, and recovery hores
that provide residential treatment and receive ADP funding, must repart CalOMS Tx data

© TRUE

© FALSE

1. Only a few counties (and their contracted service providers) and state-contracted providers are reguired to submit alcohol and
other drug treatment information to ADP.

O TRUE
" FALSE

12. This lesson provided an explanation of

 available reports
" unavailable reports
© incorrect repots

13. Repaorting responsibilities and requirements can be found in the CalOMS Tx Data Compliance Standards

 TRUE
" FALSE

14. If the county is not compliant by their deadline, a second letter is sent to the administrator's supenisor, the county
administrative officer, ar the chief financial officer.

 TRUE
' FALSE

15, The ADP deadline for data submission is 45 days after the end of the repont month. Counties and state-contracted providers
could have internal agency deadline that is different.

O TRUE
 FALSE

Once you select an answer for each question, you can click on the Submit button to
see your score. Once you receive your score, you will have the following options:
Retake Exam, Review Content or Exit Exam, as displayed in the example below.
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Skip to: Content | Footer | Accessibility

‘Search |@ =

¢~ California ¢ This Site

CALIFORNIA DEPARTMENT OF
GOV ALCOHOL AND DRUG PROGRAMS

Home | Treatment | Prevention | Licensing | Criminal Justice | Problem Gambling | Data Systems

Getting Started Training Lesson Exam: CalOMS Tx Interviews Help.

2 Welcame

"""""""""""""" x Sorry - You did not achieve a passing score.

A minimum passing score of 70% is required.
Your score is 40%

Training Lessons Retake Exam eview Content Exit Lesson | |
“# The Importance of the
CalOMSTx + 1. The annual update guestions are due twao years after the client has been in treatment.
-# What Data is Required fram © TRUE
Providers?
""""""""""""""""""  FALSE
“# How CalOMS Tx Fits Into
Treatment Plans 2. In order for good decisions to be made that will have a positive impact on the greatest numbers of people
¥ CalOME Tx Interviews information must be collected from each and every client served

@ reliable, accurate and complete
' program treatment semice

User Management © prevention
# Manage Users
---------------- ’ 3. If a client decides an answer to the CalOMS3 Tx guestions was not honest, they should tell the interviewer so the answer can be
My Account
v - ;  ignared
# Training Exam History @ corrected and re-submitted
# Change Password " used during discharge data collection
Other Links + 4. Motivational Interviewing Technigues can encourage honest, accurate, and complete responses to the interview guestions.
» Refarence Links______ O
 Send Feadback _____ CFaLsE
=% Traini ions? L i i
Training Questions? . Interviewing technigues that encourage honest, accurate, and complete responses are Interviewing technigues
discussed in TIP 35.
% | annut -

Retake Exam- click on this button and the exam screen will refresh, giving you an
opportunity to retake the exam. All previously filled answers will be blanked out.

Review Content- click on this button and you will be taken back to the Introduction
screen of this Lesson.

Exit Exam- click on this button and you will be taken back to the Training Lesson
Overview screen where you can select a Lesson and go through all chapters within that

Lesson.
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Lesson 3 - How CalOMS Tx Fits Into Treatment Plans

Once you click on How CalOMS Tx Fits Into Treatment Plans, you will be taken to the
Training Lesson screen, displayed in Figure 9.

Click on the Start Lesson button and it will take you to the first chapter within the
lesson.

Click on the Table of Contents button on the lesson’s introduction screen and it will
take you to the Table of Contents screen displayed in Figure 10. This screen lists all
the chapters within the lesson.

Skip to: Content | Footer | Accessibility

|Search | @ ]
¢ California & This Site

CALIFORNIA DEPARTMENT OF
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Getting Started Training Lesson: How CalOMS Tx Fits Into Treatment Plans H

g

# WWalcome

INTRODUCTION

Welcome to the California Outcomes Measurement System - Treatment (CalOMS Tw) Web-based training program!

This lesson consists of five chapters and is intended to provide an overview of the CalOMS Tx and why it is important to the delivery of

Training Lessons . :
alcohol and other drug (A00) treatment services in California,

“# The Impartance of the

CalOmMS T . Upon completion of the chapters in this lesson, you should have an understanding of the following
“# What Data is Required frarm
E— 4 e The CalOMS Tx data collection points and why they exist

" . o The guidelines for collecting and reporting CalOMS Tx data at admission.
How CalOMS Tx Fits Inta o The guidelines for collecting and reporting CalOMS Tx data at discharge
Treatment Plans » The guidelines for collecting and reparting CalOMS Tx data at the annual update

+ How we define "service sets” and "treatment episodes”

Target Audience

User Management This lesson is intended for all categories of CalOMS Tx users, and also contains detailed information for the clinician and data entry
staff. Regardless of your role, you should find this lesson of value in understanding the importance of collecting complete and accurate
? Manage Users data

Estimated Completion Time: {time)

My Account
“# Training Exam Histary Thank you for participating in this training program. YWe belisve that the time invested in taking these lessons will be helpful to you and -
 Change Password the clients you serve.
To begin the lesson, please click the "Start Lesson” button below.
Other Links

Start Lesson Table of Contents |

% Reference Links

Figure 9
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Table of Contents

Click on the Table of Contents button and it will take you to the following screen where
you can jump to any of the chapters within the lesson. You have the option to go to the
Summary of Key Learning Points screen as well as the Take Exam screen.

CALIFORNIA DEPARTMENT OF
GOV ALCOHOL AND DRUG PROGRAMS

Home | Treatment | Prevention | Licensing | Criminal Justice | Problem Gambling | Data Systems

Getting Started Training Lesson: How CalOMS Tx Fits Into Treatment Plans Help

Skip to: Content | Footer | Accessibility |Search | @ [
" California & This Site

# WWalcome

Table of Contents

CHAPTER 1: CalOMS$ Tx Data Collection Points

Training Lessons This chapter provides an explanation of the CalOMS Tw data collection points. It answers the following questions

# The Importance of the s ‘hen is CalOMS Tx data collected?

CalOMS T » What data is collected for CalOMS Tx?
-» \hat Data is Required from » How is CalOMS Ty data collected?

Prividers? « Why is CalOMS T data collected?

"""""""""""""" + Who has access to CalOMS Tx data?

“# How CalOMS Tx Fits Into
Treatment Plans

CHAPTER 2: Guidelines for Collecting and Reporting CalOMS Tx Data at Admission

This chapter contains important guidelines for collecting and reporting CalOMS Tx data at admission. It answers the following
guestions:

o When should CalOMS Tx admission data be collected?
o How should admission data be collected if a client transfers fram one program to another?

« WYWhat types of CalOMS Tx admissions exist?

+ YWhat should be done if a client in treatment becomes convicted under the Substance Abuse and Crirme Prevention Act (SACPA)?

CHAPTER 3: Guidelines for Collecting and Reporting CalOMS Tx at Discharge

This chapter containg important guidelines for collecting and reporting CalOMS Tx data at discharge. It answers the following questions:
Other Links When is discharge data collected?
Da special circumstances exist that do not require cormpletion of the full data set?
What are the types of CalOMS T discharges?
How can it be determined that a client has discontinued treatment?

% Reference Links

CHAPTER 4: Guidelines for Collecting and Reporting CalOMS Tx Data at Annual Update
""""""""""" This chapter describes the guidelines for collecting and reporting CalOMS Tx Data at the Annual Update. It answers the fallowing
guestions:

+ YWhen should CalOMS Tx annual updates be collected and reported?
s ‘hat types of CalOMS Tx annual updates exist?

CHAPTER 5: Service Sets and Treatment Episodes

This chapter provides an explanation of service sets and treatment episodes. It answers the following questions:
o WWhat is a CalOMS Tx serice set and treatment episade?

+ WYWhat types of CalOMS Tx service sets exist?
+ How can a complex episode be managed?

LESSON 3: Summary of Key Learning Points

Lesson Exam

Conditions of Use | Privacy Palicy

Figure 10
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Start Lesson

Chapter 1: CalOMS Tx Data Collection Points

Once you click on the Start Lesson button, you will go to the following screen:

o e Ll LS | G| e d

|Search |@ =

¢ California ¢ This Site

Skip to; Content | Footer | Accessibility

CALIFORNIA DEPARTMENT OF
GOV ALCOHOL AND DRUG PROGRAMS

Home | Treatment | Prevention | Licensing | Criminal Justice | Problem Gambling | Data Systems

Getting Started Training Lesson: How CalOMS Tx Fits Into Treatment Plans Help.

 Wifelcome - CHAPTER 1: CalOMS Tx Data Collection Points

» -l:raimng-llgssgns Overiew  When is CalOMS Tx data collected?

. Counties and state-contracted providers are reguired to collect CalOMS Tw data and submit the infarmation electronically to ADP at the
Training Lessons following points:

# The Importance of the

CaOMSTx Admission

2 Wha_l Data is Reguired from CalOMS Tx data elernents are collected from every client each time they are admitted to ADD treatment senices at a reporting
Providerse . facility. Admission into treatment means the pragram has completed all necessary paperwork far a client and the client begins

# How CalOMS Tx Fits Into participation in AQD senices. Each client's initial admission (e.g., outpatient detoxification) to a publicly-funded treatrent facility,
Treatment Plans and any subsequent transfers or changes in service (e.g., from detoxification to outpatient treatment), are reported in a separate

"""""""""""""" CalOMS Tx admission record.

Discharge

When a client leaves treatrment, for whatever reason, CalOMS Tx discharge data must be collected and reported. CalOMS Tx
discharge data is important to collect and report in a timely manner, since changes in client's lives cannot be determined without
# Manage Users hoth adrmission and discharge data

Annual Update

Annual updates are only reguired if a client remains in treatment for one year or longer, with no break in serice exceeding 30 days.
------------------- It is important to collect and report CalOMS Tx annual update information in a timely manner. Changes in a client's life cannat be

# Change Password determined for those who are active in treatment for long periods of time without both admission data and annual update data
A Chapter 1 of 6, 10f 15 Exit TOC l Print l Previous Next I
Other Links | |

Exit- click on this button to exit out of the Chapter and return to the Training Lesson
Overview screen.

TOC- click on this button to go to the Table of Contents screen. This screen lists all the
chapters for each lesson.

Print- click on this button to print the current content.
Previous- click on this button to go back to the previous screen in the current chapter.

Next- click on this button to move to the next screen in the current chapter.
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Click on the Next button to go to the following screen:

@'@'B@_h|jﬁ"i\\?|tj';ﬂ |_.4'l"s_51x

Skip to: Content | Footer | Accessibility |Search | @ =
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Getting Started Training Lesson: How CalOMS Tx Fits Into Treatment Plans H

&

B CHAPTER 1: CalOMS Tx Data Collection Points

# Training Lessons Overview What data is collected for CalOMS Tx?

Information collected for CalOMS Tx at admission, at discharge and from annual updates, can be grouped into three general categories:
Training Lessons

) + Administrative
“# The Impnrtance of the

CalOMSTx Information that is collected one time, such as referral source, days waited to enter treatment, and number of prior treatment
“# What Data is Reguired from episades

Bioviderss o i
“# How CalOMS T Fits Into « Client ldentifier

Treatment Plans ; : " ; : ;
e Ca Information provided by the client (spelling of name, gender, date of birth, etc.) that is used to ensure client matching, and links

treatment services together. For more information regarding client matching refer to Lesson 4, Chapter2,

+ Outcomes

These are the questions with answers that should change over a period of time, such as:
# Manage Users - How many days in the past 30 have you used your primary drug?

- What is your current employment status?
My Account - Howe many times have you been armested in the past 30 days?

) éhanﬂepésgs\p\:mrd Chapter 1 of 6, page 2 of 15 Exit I TOC I Print I Previous I Mext I

Click on the Next button to go to the following screen:

Skip to: Content | Footer | Accessibility
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Getting Started Training Lesson: How CalOMS Tx Fits Into Treatment Plans Help

(- I— CHAPTER 1: CalOMS Tx Data Collection Points

What data is collected for CalOMS Tx?

Admission

Training Lessons

~ « Administrative information such as admission date, disability, California Waork Opportunities and Responsibilities to Kids

The Importance of the [CalWORKs) participant, and type of treatment senices.

CalOM3Te « Client dentifier information that is used to link client serices together and monitor individual client progression through the AOD
# What Data is Required from treatment systemn of care.

Providers? Outcome infarmation related to the seven life domains is utilized as a baseline to compare to the discharge data set. The life

#» How CalOMS T Fits Into domains are:
Treatment Plans

Alcohol use

Drug use
Employment/Education
Legal/Crirminal Justice
Medical/Physical
Psychological/Logical
Family/Social

ST L) b

My Account Chapter 1 of 6, page 3 of 15 Exit I TOC I Print I Previous I Next I

Department of Alcohol and Drug Programs 31



CalOMS Tx Web-Based Training

Click on the Next button to go to the following screen:

Skip to: Content | Footer | Accessibility
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GOV ALCOHOL AND DRUG PROGRAMS
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Getting Started Training Lesson: How CalOMS Tx Fits Into Treatment Plans Help
s
N ‘T’-‘fe‘wme CHAPTER 1: CalOMS Tx Data Collection Points
- Tral
What data is collected for CalOMS Tx?
Discharge
Training Lessons
. « Administrative information such as discharge date and discharge status (indicating the degree of success of treatment)
The Impartance of the « The outcome questions related to the seven life demains are collected again. The answers to the CalOMS Tx discharge
CalOMS T . guestions, compared to the answers collected at admission, give us information changes made by the client.
¥ WWhat Data is Required fram
Providers? For example, answers to outcome questions give us information on the client's current living arrangements (homelessness),
# How CalOMS Tx Fits Into employment status, number of children iving with someone efse, A0D frequency of use (increase or decrease) and the use

of social support such as Alcoholics Anonyrmous [AA).

e [ o | o | s

Click on the Next button to go to the following screen:

Treatment Plans
» Ca i

CALIFORNIA DEPARTMENT OF
GOV ALCOHOL AND DRUG PROGRAMS

Home | Treatment | Prevention | Licensing | Criminal Justice | Problem Gambling | Data Systems
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# YWelcome
# Tra

CHAPTER 1: CalOMS Tx Data Collection Points

What data is collected for CalOMS Tx?

Annual Update
Training Lessons
. + The same information as collected at the initial admission. This is collected if the client remains in treatrment for one year or
The Importance of the longer withaut any breaks of more than 30 days in treatment sendce and is due on the anniversary date of their admission ta
CalOM3 T treatment
% WWhat Data is Required from

i ? N N 2
Providers? ... Chapter 1 of 6, page 5 of 15 Exit I TOC . Print . Previous I Mext I
“# Hewwe CalCIBAS T Fita Intn

Click on the Next button to go to the following screen:
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g o — CHAPTER 1: CalOMS Tx Data Collection Points
“# Training Cvenview
-5 T How is CalOMS Tx data collected?

Treatment data is collected by interviewing the client, including asking the CalOMS Tx guestions in the interview and recording the
Training Lessons answers.

»
Ve it o i The method of data collection varies by county, provider and state-contracted provider:

CalOMS Tx

¥ \What Data is Required fram + In some cases, the interviewer records the client’s answers on paper and the data is entered into an automated system by staff
Providers? after the interview.

3 How CalOMS Tx Fits Into + In other cases, the interviewsr collects the answers from the client and enters them directly into an automated system at the time

Treatment Plang of interview.

********************** Depending on the treatrent setting and condition of the client, some providers find that clients are maore comfortable with some settings
than others are. For example, some clients may feel intimidated by the counselor entering information directly into a computer while
being interdewed, and for that reason the counselor ray choose a paper copy of the interview question. Regardless of the data
collection method, data is subrmitted to the Department of Alcohol and Drug Pragrams (ADP's) CalOMS Tx database as an electronic
file

Ta find additional help on how to incorporate the CalOMS Tx guestions into your admission and discharge interviews, please refer to the
lesson on CalOMS Tx Interviews or review the CalOMS Tx Data Collection Guide located on the left side bar, or visit CalOMS Tx Data
Collection Guide.

Chapter 1 of 6, page 6 of 15 Exit I TOC l Print l Previous I Mext I _
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Click on the Next button to go to the following screen:
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# YYelcome

Training Lessons

# The Importance of the
Ca

# YWhat Data is Required from
Providers?

“# How CalOMS Tx Fits Into
Treatment Plans

Otharl inke

CHAPTER 1: CalOMS Tx Data Collection Points
Why is CalOMS Tx data collected?

CalOME Tw data is the "snapshot” of a group of client's circumstances at a particular point in their treatment. These "snapshots” are
used to measure changes in clients' lives frorm one point in treatment to another. Users of the data, including ADP, can then compare
the data indicators for each life demain collected at admission, to the data indicators collected at discharge, to make inferences about
positive or negative changes that have occurred during treatment.

For example, ADF will compare the frequency of use of the primary drug reported at adrmission to the frequency of use of the
primany drag reported at discharge. This Is how we determine if the groups of clients in question have reduced the use of the drug,
increased the use of the drug, or show no change in the frequency of drug use

These data comparisons can help state-contracted counties, ADP, and the federal Substance Abuse and Mental Health Serices
Administration (SAMHSA) identify factors that have a positive and/or a negative impact on client outcomes. To provide the best services
to clients in our systern of care, we rmust know the conditions in which client sutcomes improve, as well as the conditions inwhich they
either do nat improve, or they warsen, so that we can replicate those program conditions that support improvernent.

As recipients of federal treatment funding, ADP, as well as counties and their contract providers, and the state-contracted providers, are
required to report outcorme information to SAMHSA, Some of the outcome guestions in the CalOMS Tw data set are required to be
reparted to SAMHSA when ADP applies for funding each federal fiscal year.

In order to disburse funds to counties, ADP must ensure that counties collect and report CalOMS Tx data thoroughly, accurately, and in
a timely manner. Our outcome data collection requirements cannot be fulfilled without these "snapshots” of client information at each of
the three data collection points: admission, discharge, and annual updates

Chapter 1 of 6, page 7 of 15 Exit I TOC I Print I Previous I MNext I

Click on the Next button to go to the following screen:
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CHAPTER 1: CalOMS Tx Data Collection Points
Who has access to CalOMS Tx data?

ADP obtains personal client information anly through lawful means. Client identifier data collected by ADP are relevant to the purposes
for which they are collected. That purpose is to meet reparting reguirernents.

ADP does not disclose, make available, or use, any client identifier data for purposes other than specified at, or before, the time of
collection without the consent of the client or as authorized by law or regulation.

All personal information collected and maintained by ADP is secured against loss, damage, modification, or unauthorized disclosure
ADP uses multiple technological and procedural approaches to protect against unauthorized disclosure of this information pursuant to
current law and practice

These practices and policies are reviewed regularly. They have been developed, and are maintained, in accordance with the Information
Practices Act of 1977 (Title 1.8 [cormmencing with Section 1798] of Part 4 of Division 3 of the Civil Code) and according to Section
11019.9 of the Government Code

Chapter 1 of 6, page 8 of 15 Exit I TOC I Print I Previous I MNext I
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Summary of Key Learning Points

Click on the Next button and it will take you to the Summary of Key Learning Points
screen:

CALIFORNIA DEPARTMENT OF

GOV ALCOHOL AND DRUG PROGRAMS

Getting Started Training Lesson: How CalOMS Tx Fits Into Treatment Plans

Skip to: Content | Footer | Accessibility |Search | @ [
¢ Califarnia & This Site

“# Yyelcome

CHAPTER 1: CalOMS Tx Data Collection Points

Summary of Key Learning Points

The following are key learning points from this chapter:
Training Lessons

> T rrenes @iie Diata collection points are at admission, discharge, and annual updates

Data collected at admission, discharge, and annual updates give us a "snapshot” of a client's circumstances at the time of
o2l OV callection
# What Data is Required from e Comparisons of data collected can help provide insight as to what factors impact positive, a5 well as negative, outcomes in order
Providers? . to improve services.
-# How CalOMS Tx Fits Into o Personally identifiable data collected by ADP are relevant to the purposes for which they are collected; ie., to meet reparing
Treatment Plans ELICE, ) ) . !
5 CalOMS Tx Interiows + ADP uses multiple technological and procedural approaches to protect against unauthorized disclosure of this information,

--------------------------- pursuant to current law and practice.

The CalOMS Tx Data Collection Guide gives guidance on how to incorporate the questions into the admission and discharge
intervigws.

Chapter 1 of 6, page 9 of 15 Exit TOC I Print I Previous Mext I
o I |

Test Your Knowledge
Click on Next and you will be taken to the Test Your Knowledge screen.

Click on the Reveal Answer and it allows you to check the submitted answer and
displays the correct answer.

e — e w e e ——

Skip to: Content | Footer | Accessibility

|Search |® w

CALIFORNIA DEPARTMENT OF © Califarnia & This Site

GOV ALCOHOL AND DRUG PROGRAMS

Getting Started Training Lesson: How CalOMS Tx Fits Into Treatment Plans

G- CHAPTER 1: CalOMS Tx Data Collection Points

“# Training Lessons Overview Test Your Knowledge

When is CalOMS Tx data collected?
Training Lessons

" Admission
-# The Importance of the " Discharge
CalOMSTx © Annual update
-# What Data is Reguired from 2l of the above
Providers?

“» How CalOMS T Fits Inta '
Treatment Plans ~—
Chapter 1 of 6, page 10 of 15 Exit | TOC l Brift l Pravious | Nt I
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If you don’t know the answer to the question, you can click on Reveal Answer which
will display the correct answer. See the following screen for an example:

e e T I PR s e d -

|Search |@ B

" California & This Site

Skip to: Content | Footer | Accessibility

CALIFORNIA DEPARTMENT OF

GOV ALCOHOL AND DRUG PROGRAMS

Home | Treatment | Prevention | Licensing | Criminal Justice | Problem Gambling | Data Systems
Getting Started Training Lesson: How CalOMS Tx Fits Into Treatment Plans Help

Lo —— CHAPTER 1: CalOMS Tx Data Collection Points

]

# Training Lessons Cverdew Test Your Knowledge

2 What types of data are collected at admission?
Training Lessons ) L
9 © Administrative information

# The Importance of the " Unigue client identifier informatian

CalOMS T i ) ) .
ks x mmseemeooeooe- " Seven life domaing outcome information

% WWhat Data is Required from € all of the above
Providers? ) )

“# How CalOMS T Fits Inta The carrect answer is all of the above
Treatment Plans

Chapter 1 of 6, page 11 of 15 Exit | TOC I Brift I Provious | Mext I

User Management

Click on the Next button to go to the following screen:

CALIFORNIA DEPARTMENT OF

GOV ALCOHOL AND DRUG PROGRAMS

Home | Treatment | Prevention | Licensing | Criminal Justice | Problem Gambling | Data Systems
Getting Started Training Lesson: How CalOMS Tx Fits Into Treatment Plans Help

(- I— CHAPTER 1: CalOMS Tx Data Collection Points

Skip to: Content | Footer | Accessibility |Search | @ [
" California & This Site

Test Your Knowledge

What types of data are collected at admission?

Training Lessons

© Administrative infarmatian

# The Importance of the " Unigue client identifier informatian

Ca‘OMS-TX ---------------- " Seven life domaing outcome information
# What Data is Required from  all of the ahove
Providers?

-# How CalOMS Tx Fits Into Reveal Answer |

Treatment Plans

# CalOMS Tx Interviews Chapter 1 of 6, page 11 of 15 Exit | TOC l Brift l Provious | Mext I

Click on the Next button to go to the following screen:

CALIFORNIA DEPARTMENT OF

GOV ALCOHOL AND DRUG PROGRAMS

Skip to: Content | Footer | Accessibility ‘Search | m [
¢ California & This Site

Home | Treatment | Prevention | Licensing | Criminal Justice | Problem Gambling | Data Systems

Getting Started Training Lesson: How CalOMS Tx Fits Into Treatment Plans Help

# \alcome

CHAPTER 1: CalOMS Tx Data Collection Points

Test Your Knowledge

Treatrment data collected at admission compared to data collected at discharge allows us to make inferences about positive aor
Training Lessons negative changes that have occurred during treatment

~
“# The Importance of the o LSS
CalOMS Tx FALSE

¥ \What Data is Required fram Reveal Answer |
Providers?

Treatment Plans
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Click on the Next button to go to the following screen:

Skip to: Content | Footer | Accessibility
CALIFORNIA DEPARTMENT OF

|Search |® =
»GOV ALCOHOL AND DRUG PROGRAMS

" California & This Site

Home | Treatment | Prevention | Licensing | Criminal Justice | Problem Gambling | Data Systems

Getting Started Training Lesson: How CalOMS Tx Fits Into Treatment Plans

Help

s

WeiE CHAPTER 1: CalOMS Tx Data Collection Points

Test Your Knowledge
When a client leaves treament, CalOMS Tx discharge data related to the seven life dornains (alcohol use, family/social, drug use,

Training Lessons employment/education, legal, medical, and psychaological) is collected.
© TRUE
# The Impartance of the -

CalOMS Tx e

# What Data is Required from Reveal Answer |
Providers?

# How CalOMS Tx Fits Into

Chapter 1 of 6, page 13 of 15 Exit I TOC l Print l Previous I Mext I
Treatment Plans

Click on the Next button to go to the following screen:

Skip 1o: Content | Footer | Accessibility | [Search | @ =
CALIFORNIA DEPARTMENT OF

¢ California ¢ This Site
GOV ALCOHOL AND DRUG PROGRAMS

Home | Treatment | Prevention | Licensing | Criminal Justice | Problem Gambling | Data Systems

Getting Started

“# Yyelcome

Training Lesson: How CalOMS Tx Fits Into Treatment Plans

CHAPTER 1: CalOMS Tx Data Collection Points

Test Your Knowledge
All personal infarmation collected and maintained by ADP is
Training Lessons .
 nat secured against loss
# The Importance of the " gecured against loss
CalOMS Tx

“# What Data is Required fram ~
Providars? available to the public upon reguest

% How CalOMS Tk Fits Into Reveal Answer |
Treatrment Plans

___________________________ Chapter 1 of 6, page 14 of 15 Exit I TOC I Brinit I Previous I Next I

' is made available to the public

Click on the Next button to go to the following screen:

- - L s N T ma

Skip to: Content | Footer | Accessibility
CALIFORNIA DEPARTMENT OF

GOV ALCOHOL AND DRUG PROGRAMS

|Search |® =

¢ California & This Site

Home | Treatment | Prevention | Licensing | Criminal Justice | Problem Gambling | Data Systems

Getting Started

Training Lesson: How CalOMS Tx Fits Into Treatment Plans

Help
B
WRBOME CHAPTER 1: CalOMS Tx Data Collection Points
o " Test Your Knowledge
As recipients of federal treatment funding, ADP, as well as counties and their contract providers, and the state-contracted providers,
Training Lessons are required to report autcome inforrnation to the federal government
o
“# The Impartance of the - U3
CalOMS Tx FALSE

# What Data is Required from Reveal Answer |
Providers?
Chapter 1 of 6, page 15 of 15 Exit | TOC l Bt l Pravious | Nt I
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Click on the Next button to go to Chapter 2 of the Lesson. The process described in
Chapter 1 applies to all the remaining Chapters as well.

Once you have completed all the Chapter reviews for this Lesson (What Data is
Required from Providers?) you will be taken to the Summary of Key Learning Points
screen. You can get to this screen two different ways. (1) As you navigate through each
chapter, the Next button, located on the last screen of the last Chapter, will take you to
the Summary of Key Learning Points screen. (2) If you click on the TOC button from
any screen, you will be taken to the Table of Contents screen where you will find the
Summary of Key Learning Points link.

% Skip to: Content | Footer | Accessibility |Search | @ =
CALIFORNIA DEPARTMENT OF ¢ California & This Site
«GOV ALCOHOL AND DRUG PROGRAMS

Home | Treatment | Prevention | Licensing | Criminal Justice | Problem Gambling | Data Systems

Getting Started Training Lesson: How CalOMS Tx Fits Into Treatment Plans Help

o - LESSON 3: Summary of Key Learning Points

This lesson provided an overview of the CalOMS Tx, and why it is important to the quality of ADD treatment services provided in
California. You should now have an understanding of the following:

o What the CalOMS Tx data collection points are and why this data is collected.

= What the guidelines are for collecting and reporting of CalOMS3 Tx data at admission

+ VWhat the guidelines are for collecting and reporting of CalOMS Tx data at discharge

« VWhat the guidelines are for collecting and reporting of CalOMS Tx data at the annual updates.
+ Serdce sets and treatment episodes.

Training Lessons

“# The Impartance of the
CalOMS Tx

“# What Data is Required frarm
Praviders?

Exit I TOC I Print I Previous I [Est I

Once there, click on Take Exam to take the exam for this Lesson. Once you click on the
Take Exam button, you will see the following screen:

Skip to; Content | Footer | Accessibility ‘Search | @ [
% CALIFORNIA DEPARTMENT OF L ¢ California @ This Site
o

GOV ALCOHOL AND DRUG PROGRAMS

Home | Treatment | Prevention | Licensing | Criminal Justice | Problem Gambling | Data Systems

Getting Started Training Lesson Exam: How CalOMS Tx Fits Into Treatment Plans Help

“# Yyelcame

Instructions for taking the exam would go here.

1. %WWhat is an Administrative Discharge?

' Requires collection and reporting of the full discharge data set for all persons 18 years of age or older.
Training Lessons  Allows collection and raporting of the partial youth data set for all persons agad 17 or younger.

" Allows collection and reporting of a minimal data set when a person discontinues treatment and is unavailable to complete a b

“# The Impartance of the discharge interview

CalOMSTx ...
» Wha_t Data is Required from 2. It is very important to obtain answers to all the discharge guestions from every client to enable a measurement of change in the
Providers? client's life between admission and discharge to be documented.

“# How CalOMS T Fits Into
Treatment Plans

C TRUE
" FALSE

3. Wwhen should CalOMS Tx annual updates be collected and reported?

 When clients are in treatment for a period of 2 years or more, continuously, with no break in semices exceeding one week.
C WWhen clients are in treatment for a period of 12 months, continuously, with no break in serices exceeding 30 days.

? Manage Users € Mever. Mot required for CalOMS Tx data reporting requirements.
4. Qutcome information related to the _ life domains is utilized as a baseline to compare to the discharge data set.
My Account
* Training Exam History cs
“# Change Password ce
"""""""""" o7
o5

Othar |l ink<
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UINEr LINKsS

-# Refarence Links 5. For admissions with the admission date after , the annual update is required on the admission anniversary date
- in 2007 and each year thereafter that the client is continues the same program and modality.

" September 1, 19595

© January 1, 2006

 Naone of the ahove

B. In order to provide the best serices to clients in treatrnent we rust know the conditions in which they either improve, do not
improve of worsen. CalOMS Tx data gives us this information

 TRUE
" FALSE

Gt Dearimert af sicce & Ge Pragrama

7. It is critical to collect CalOMS Tx information when clients transfer to a new program because CalOMS Tx is designed to measure
change in the client's life domains and the length of time in treatment.

© TRUE

 FALSE

8. WWhen a client is enrolled in an outpatient treatment program but is moving and intends to enroll in & different treatment program,
what discharge status should be used?

 Transfar or Change in Senice
 Completed Treatment/Referred
 Discharged —

9. All personal information collected and maintained by ADP is

" not secured against loss

© secured against loss

Cis made available to the public
 available to the public upon request

10. Each client's initial admission to a publicly-funded treatment facility, and any subseguent transfers or changes in service | are
reponted in a separate CalOMS Ty admission record.

 TRUE
 FALSE

11. For youth clients a partial set of information is required.

© TRUE
 FALSE

12. When is discharge data collected?

 Wyhenever there is a change in the life domains.

 YWyhen a client leaves the treatment service into which they were admitted
© At the end of every scheduled appointrment.

 Never Discharge data is not a CalOMS reparting requirement

13. lfthe elapsed time between the end of one service set (detox) and the heginning of another service set (outpatient) is less than
days, then these two service sets (detox and outpatient treatment) will be considered a "treatrment episode”

15

30
45

14, Discharge data is collected during the discharge-planning interview with the CalOMS Tx questions being a base for a
conversation about the client's .

 Jiving situation

 plans for the future

© employment opportunities

 all of the above

158, What data is collected for CalOMS Tx?

 Personal contact infarmation
© Cradit card
 Discharge

—

Submit | Clear

Conditions of Use | Privacy Palicy

Copyright © 2007 State of California | |
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Once you select an answer for each question, you can click on Submit to see your
score. Once you receive your score, you have the following options: Retake Exam,
Review Content or Exit Exam, as displayed in an example below.

Zkip to; Content | Footer | Accessibility |Search | @ [
CALIFORNIA DEPARTMENT OF L ¢ California & This Site
‘ :.GOV ALCOHOL AND DRUG PROGRAMS

Home | Treatment | Prevention | Licensing | Criminal Justice | Problem Gambling | Data Systems

Getting Started Training Lesson Exam: How CalOMS Tx Fits Into Treatment Plans Help.

% Welcame

A minimum passing score of 70% is required.
Your score is 13%

x Sorry - You did not achieve a passing score.

f[Einina|lE==0rn Retake Exam | Review Caontent | Exit Lessan | ]
# The Importance of the

CalOMS Tx . 2 1. What is an Administrative Discharge?
’ \li'\::\?dgrit; b [Regpuited] & Requires collection and reporting of the full discharge data set far all persons 18 years of age or alder

» HCIOMSTFtH " Allows collection and reporting of the partial youth data set far all persons aged 17 ar younger.
“# How Ca x Fits Into . . . . . . .
Treehmiet ElEns  Allows collection and reporting of a minimal data set when a person discontinues treatment and is unavailable to

"""""""""""""" complete a discharge interview.

2. It is wery important to obtain answers to all the discharge questions from every client to enable a measurement of change in the
client's life between admission and discharge to be docurmented.

User Management & TRUE
 FALSE

+ 3. WWhen should CalOMS Tx annual updates be collected and reported?

C When clients are in treatment far a periad of 2 years or more, continuously, with no break in services exceeding one week
................... @ When clients are in treatment for a period of 12 months, continuously, with no break in services exceeding 30 days.
» ) )
Change Password_ " Mever. Not required for CalOMS Tx data reporting requirements.

Other Links X 4. Qutcome infarmation related to the ___ life domains is utilized as a baseline to compare to the discharge data set

# Reference Links Cs
# 5
o7
-}
# | non 1 -

Retake Exam- click on this button and the exam screen will refresh, giving you an
opportunity to retake the exam. All previously filled answers will be blanked out.

Review Content- click on this button and you will be taken back to the Introduction
screen of this Lesson.

Exit Exam- click on this button and you will be taken back to the Training Lesson

Overview screen where you can select a Lesson and go through all chapters within that
Lesson.
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Lesson 4: CalOMS Tx Interviews

Click on CalOMS Tx Interviews and it will take you to the Training Lesson screen,
displayed in Figure 11.

Click on the Start Lesson button and it will take you to the first chapter in the current
lesson.

Click on the Table of Contents button on the lesson’s introduction screen and it will
take you to the Table of Contents screen displayed in Figure 12. This screen lists all
the chapters within the lesson.

Skip to; Content | Footer | Accessibility

|Search |@ =

¢ California ¢ This Site

CALIFORNIA DEPARTMENT OF
GOV ALCOHOL AND DRUG PROGRAMS

Home | Treatment | Prevention | Licensing | Criminal Justice | Problem Gambling | Data Systems
Getting Started Training Lesson: CalOMS Tx Interviews

“# Welcame

INTRODUCTION

-------------------------- Welcome to the California Outcomes Measurement System ? Treatment (CalOMSE Ti) Web-based training pragram!

Training Lessons This lesson consists of four chapters and provides an explanation of the importance of gathering accurate and complete CalOMS Tx

inforrmation and explaing the steps to incorporate the CalOMS Ty guestions into your admission and discharge interviews' . Information

# The Importance of the fram Dave Abramson, Consultant for the California Association of Addiction Recovery Resources (CAARR), Inc., alang with Treatment

CalOMSTx . Improverment Protocol 35 (TIP 35) from the Substance Abuse and Mental Health Services Administration (SAMHSA), gives the
“# What Data is Required frarm interviewer an explanation of specific technigues for establishing the therapeutic bond, thereby minimizing any resistance on the client's
Praviders? part to providing accurate information
% How CalOMS Tx Fits Into i i
Treatment Plans Upon completion of this lesson, you should have an understanding of the following
P CalOMS Ty Interviews « Why CalOMS Tx data is important to California’s alcohol and other drug (A0D) service delivery system.
« How to help the client understand the importance of the data.
« Each step in the CalOMS Tx interview process.
+ Specific technigues to encourage the therapeutic bond, which will increase the client's trust and address any concerns they may

have regarding privacy, confidentiality, and security of the data.
Why it is important for the reliability of the data to use standard keywords and phrasing in conducting CalOMS Tx interviews.

T Annual Updates are also collected using the CalOMS Tx guestions. This lesson focuses on the collection of admission and discharge
data. The technigues discussed in this lesson can be used to collect Annual Update information

Target Audience

Other Links This lesson is intended for counselors and other AOD staff that interview clients and collect the CalOMS T data during admission and
discharge. This lesson is also valuable to all other program staff because it explaing the importance of data collection.
# Reference Links

Estimated Completion Time: {time)

Thank you for patticipating in this training program. We believe you will find the time invested in these lessons helpful to you and the
clients you serve

To begin this lesson, please click the "Start Lesson” button below.

Start Lesson I Table of Contents

Figure 11
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Table of Contents

Click on the Table of Contents button and it will take you to the following screen where
you can jump to any of the chapters within the lesson. You have the option to go to the
Summary of Key Learning Points screen as well as the Take Exam screen.

- ~ ol g L P, P I e

Skip to: Content | Footer | Accessibility

|Search |® B
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CALIFORNIA DEPARTMENT OF

GOV ALCOHOL AND DRUG PROGRAMS

Home | Treatment | Prevention | Licensing | Criminal Justice | Problem Gambling | Data Systems

Getting Started Training Lesson: CalOMS Tx Interviews

“# Welcame

Table of Contents

---  CHAPTER 1: The Importance of CalOMS Tx Data to the AOD Service Delivery System

Training Lessons This chapter explaing why CalOMS Tx datais |mp0.r1ant for rmeasuring the quality and effectiveness of the California AQD services
delivery system. It answers the following guestions
“# The Impartance of the
CalOME Tx « Why is reliable, accurate and complete data important?
+ YWhat is evidence-based practice?
« Yhy is data important to treatment programs and clients?

% WWhat Data is Required from

Providers? ...
“# How CalOMS Tx Fits Into
Treatment Plans ... CHAPTER 2: Helping the Client Understand the Importance of Accurate and Complete CalOMS TX Data

This chapter explains how a client?s understanding of the importance of CalOMS Tx data encourages the collection of accurate and
complete information. It answers the following questions

+ WYWhat is the relationship between the data gathered and the offering of quality treatment serices?
« ‘What is de-identified data?

# Manage Users * How is client data protected?

CHAPTER 3: The Interview Process

This chapter explaing steps in the process of collecting CalOMS Tx data. It answers the following guestions:

» hat should the client know befars the interview begins?
. o What is the best way to use the admission interview gquestions to structure the discharge interview?
Other Links + How can discharge questions be used in helping the client plan for the future?
.

- Reference Links What are the CalOMS Tx Guestions?

“# Training Questions? CHAPTER 4: Interviewing Techniques

This chapter explains the specific technigues | i.e., keywords, question phrasing, question grouping and motivational interviewing, that
the interviewer can employ to elicit accurate and complete responses from the client during the admission and discharge interviews. It

answers the fallowing questions

« Are keywords and phrasing important?
« YWhy is it important to group guestions together?
» ‘hat are some Motivational Interviewing Techniques?

St Doganmert of Alsht & Gnvg Pergrama

LESSON 4: Summary of Key Learning Points

Lesson Exam

Figure 12
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Start Lesson

Chapter 1: The Importance of CalOMS Tx Data to the AOD Service Delivery
System

Once you click on the Start Lesson button, you will go to the following screen:

CALIFORNIA DEPARTMENT OF

GOV ALCOHOL AND DRUG PROGRAMS

Home | Treatment | Prevention | Licensing | Criminal Justice | Problem Gambling | Data Systems

Skip to: Content | Footer | Accessibility |Search | @ I
" California & This Site

Getting Started Training Lesson: CalOMS Tx Interviews

“# Yyelcome

CHAPTER 1: The Importance of CalOMS Tx Data to the AOD Service Delivery System

Why is reliable, accurate and complete data important?

Data is & collection of information that we use to study and solve problems. CalOMS Tx is a systern of collecting data on clients before
Training Lessons and after treatrment to measure the effectiveness of that treatment. In arder for data to be useful in planning future treatment systems

% The Impartance of the and implermenting prormising treatment elerments, the data must be reliable, accurate, and complete

CalOM3 T + Reliable data rmeans that the answers are consistent. If we ask the client the sarme questions a secand time, they would provide

% What Data is Required fram the same answer.

Praviders? « Accurate data means that we have confidence the answers collected are true and reflect what is really going on in a client's life
3 How CalOMS Tx Fits Into « Complate data means that all of the CalOMS Tx guestions are answered before and after treatment for each one of the client's life
Treatment Flans areas’ or domains

CalOMS Tx questions were developed through a collaborative process with the counties, state-contracted providers, and the Department
of Alcohol and Drug Programs (ADP). The goal was to document the outcomes of clients who participate in alcohol and other drug
[A0D]) treatment services so that we could continually irprove prevention, early intervention, and recovery/treatment serices to
individuals, families, and communities. Additionally, this data was to be collected in an autormated system.

Prior to CalOMS Tk, ADP joined 18 other states participating in the federal Treatment Outcomes Performance Pilot Studies to develop,
implernent and pilot test outcome questions in an automated outcorme monitaring system. In California, ADP developed and
implerented Califoria Treatrment Outcome Project (CalTOP) to pilat test an automated systern that could capture reliable, accurate,
and complete information about clients in the AOD systern of care

Frorm the CalTOP data, we learned that:

« Rates and frequency of ADD use decline after treatment.

+ Employment rates improve after treatment
Other Links + Problems related to family and social relationships, medical status, psychiatric status, and legal status all show significant
improvement after treatrment.

% Reference Links
=2 = Puositive results are greater for clients who stay in treatment longer andfor complete treatrment.

CalTOP demaonstrated that development of a statewide outcome monitoring system to enhance ADP's current management infarmation
system was feasible and appropriate. Because of the experience with CalTOP, ADP and policy makers on local, state and federal levels
knew that an automated data collection system would provide the information necessary to improve the treatment delivery system and -

docurment the economic and societal benefits of AOD treatment Being able to show the successful outcomes for clients in our ACQD
treatment systern can help convince legislators and other policy makers that funding AOD programs makes sense and saves lives.

Information about CalTOP is located on ADP's website.

Chapter 1 of 5, page 10f 9 Exit I TOC I Print I Previous I MNext I

Catbersa Drganievert o Acobet  Gneg Frvgrana

Exit- click on this button to exit out of the Chapter and return to the Training Lesson
Overview screen.

TOC- click on this button to go to the Table of Contents screen. This screen lists all the
chapters for each lesson.

Print- click on this button to print the current content.
Previous- click on this button to go back to the previous screen in the current chapter.

Next- click on this button to move to the next screen in the current chapter.

Department of Alcohol and Drug Programs 42



CalOMS Tx Web-Based Training

Click on the Next button and it will allow you to move to the next screen in the current
chapter.

Once you click on Next, you will go to the following screen:

CALIFORNIA DEPARTMENT OF
GOV ALCOHOL AND DRUG PROGRAMS

Home | Treatment | Prevention | Licensing | Criminal Justice | Problem Gambling | Data Systems

Getting Started Training Lesson: CalOMS Tx Interviews

Skip to: Content | Footer | Accessibility |Search | @ [
¢ California ¢ This Site

- CHAPTER 1: The Importance of CalOMS Tx Data to the AOD Service Delivery System

“# Training Lessons Owerview What is evidence-based practice?
Collecting and analyzing data from AQD treatment programs shows the relative effectiveness of different treatment approaches for each
Training Lessons of the many sub-populations served by CalOMS Tx. Observations made by those who work in the ADD treatment field confirm that
certain populations do better in a paricular treatment modality, or setting, than do other populations. Data-driven information can show if

-
'(I':P;?Cmp;]@:nce of the obserations are true or not, and, if true, what is it about those programs that are beneficial, and how to replicate it.

For instance, common wisdom in our field may tell us that women and children's programs (perinatal) are mare effective when provided
in homelike ervironments with a smaller group size than larger programs in more institutional settings. However, we cannat know for
sure that this is true until we compare the outcomes of those smaller programs against outcomes for larger programs. Before we can
rnake that comparison, we have to specify which outcomes we will measure.

For example, in perinatal programs: OF the wormen referred from Child Protective Senvices (GPS), how many increased the number
of children living with thern at discharge, who were not living with thern at admission?

With CalOMS Tx data collection, we have the ability to make comparisons for all of our treatment populations. By collecting reliable,
accurate, and complete data, we can then use that knowledge to help all programs increase the positive outcomes for their clients, and
to train staff in those treatment technologies. This is what "evidence-based" programs mean: using documented positive outcomes,
based on factual data from treatment programs, to design and deliver service.

# Training Exam History

Click on the Next button to go to the following screen:

CALIFORNIA DEPARTMENT OF
GOV ALCOHOL AND DRUG PROGRAMS

Home | Treatment | Prevention | Licensing | Criminal Justice | Problem Gambling | Data Systems
Getting Started Training Lesson: CalOMS Tx Interviews

“# Welcame

--------------------------- CHAPTER 1: The Importance of CalOMS Tx Data to the AOD Service Delivery System

Skip lo: Content | Footer | Accessibilty | [Search | @ I
¢ California ¢ This Site

- Training Lessans Oiverview Why is data important to treatment programs and clients?

ADP is the single state agency autharized by the legislature to receive and distribute state and federal funding to provide AOD treatment
Training Lessons services in the State of California. ADP is charged with providing the most up-to-date, effective treatrment services available to help
people in this state who suffer from AOQD problems. To do so, ADP relies on counties and state-contracted providers to provide AODD

-
Tl iz @i services to help the variety of clients that enter treatment

Ca

 What Data is Required flom 4|l states, as a condition of their ongaing federal funding, must callect the admission and discharge outcome data for all clients

P receiving treatment services and send it to the federal government. The analysis completed on this data is then reported to Congress
# How CalOMS Tx Fits Into Along with inforring Congress about the states ability to provide treatment services, the data gives ADP, the counties, and state-
Treatment Plans contracted providers' information about client functioning levels in many areas of their lives

--------------------------- ADP also uses the data in other ways. The CalOMS Tx data is used in determining the allocation of Substance Abuse and Crime
Prevention Act (SACPA) funds to the counties, facilitates estimating the Drug-Medi-Cal cost, gives us client counts in programs such as
perinatal and youth. It also gives us counts of clients in all modalities, including Marcotic Treatrment Pragrams (MTP), which is also
reparted to the Legislature

It is imperative that programs determine how to be cost-effective; they may need to serve additional clients with a fixed amount of
funding, and still provide a favorable rate of positive outcomes. Both of these criteria must be weighed and balanced to assure that we
are serving as many people as possible, and serve them well. In order for good decisions to be made that will have a positive impact on
the greatest number of people, reliable, accurate, and complete information must be collected from every client served. The guality of
services provided, and the trust of the citizens whose taxes pay for those serices, depends on it. The collection of reliable, accurate,
and complete information is dependent upon you, the interdewer

Chapter 1 of 5, page 3 of 9 Euxit I TOC I Print I Previous I Mext I
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Summary of Key Learning Points

Click on the Next button to go to the Key Learning Points screen.

CALIFORNIA DEPARTMENT OF
GOV ALCOHOL AND DRUG PROGRAMS

Home | Treatment | Prevention | Licensing | Criminal Justice | Problem Gambling | Data Systems

Getting Started Training Lesson: CalOMS Tx Interviews Help

Skip to: Content | Footer | Accessibility |Search | @ 1
¢ California ¢ This Site

# MRl CHAPTER 1: The Importance of CalOMS Tx Data to the AQOD Service Delivery System

Summary of Key Learning Points
This chapter provided an explanation of why CalOMS Tx data is important for measuring the quality and effectiveness of various methods
Training Lessons of delivering substance abuse treatment

-
i U(E0iiEeeD G You should have an understanding of the following:

CAlOMSTx
“# What Data is Required frarm » How CalOMS Tx data is used to measure pragrar quality and effectiveness
Providers? + How CalOMS Tx data supports our ohservations about treatment
5 Hiw CalOMS T Fits Into « The importance of reliable, accurate, and complete data in measuring program quality and effectiveness, especially positive

treatrment outcomes for clients
» How evaluation of program effectiveness and client outcomes at discharge contributes to the establishment of evidence-based
rrrrrrrrrrrrrrrrrrrrrrrrrrr practices
+ How federal and state governments use the outcome data for funding distribution.

User Management Chapter 1 of 5, page 4 of 9 Exit I ToC l Print l Previous I Next I

Treatment Plans

Test Your Knowledge

Click on the Next button to go to the Test Your Knowledge screen.

Click on the Reveal Answer button and it allows you to check the submitted answer
and displays the correct answer.

CALIFORNIA DEPARTMENT OF
GOV ALCOHOL AND DRUG PROGRAMS

Home | Treatment | Prevention | Licensing | Criminal Justice | Problem Gambling | Data Systems

Getting Started Training Lesson: CalOMS Tx Interviews Help

Skip 1o Content | Footer | Accessibilty | [Search | @ ]
¢ California & This Site

- CHAPTER 1: The Importance of CalOMS Tx Data to the AOD Service Delivery System

“# Training Lessons Overview Test Your Knowledge

. Why do you collect CalOMS Ty client treatment data before and after treatrent?
Training Lessons
© To refer clients to other services

“# The Importance of the " To measure the effectiveness of treatment.

GO oo O Oele e client had a bithday while in treatment.
-# What Data is Reguired from
ot e )
% How CalOMS Tx Fits Into
Treatment Plans Chapter 1 of 5, page 5 of 9 Exit I TOC I Frint I Previous I Mext I

If you don’t know the answer to the question, you can click on Reveal Answer which
will display the correct answer. See the following screen for an example:

Department of Alcohol and Drug Programs 44



CalOMS Tx Web-Based Training

Click on the Next button to go to the following screen:

Skip to: Content | Footer | Accessibility |Search | m [
CALIFORNIA DEPARTMENT OF L

¢ California ¢ This Site
GOV ALCOHOL AND DRUG PROGRAMS

Getting Started

Training Lesson: CalOMS Tx Interviews

Help
“# WWelcome . f .
——————————————————————————— CHAPTER 1: The Importance of CalOMS Tx Data to the AOD Service Delivery System
> Training Overview
 Training Lessons Oveniew | Test Your Knowledge
Why must data be reliable, accurate, and complete?
Training Lessons
© To plan future treatment systems
"» -I(;hTCIIRjIpSD'?EnCE of the © Implement promising treatment elements
Sl 1D Boeecmeecoeae © Ta be state and federal compliant
“# What Data is Required frarm  all of the ahove
Prodders? .
“# How CalOMS Tx Fits Into

Reveal Answer |
Treatment Plans

Chapter 1 of 5, page 6 of 9 Exit I TOC I Pririt I Previous I Mext

Click on the Next button to go to the following screen:

Skip to: Content | Footer | Accessibility |Sgarch | @ I
CALIFORNIA DEPARTMENT OF  California

"GOV ALCOHOL AND DRUG PROGRAMS & This Site

Getting Started

Training Lesson: CalOMS Tx Interviews

Help
> elowie CHAPTER 1: The Importance of CalOMS Tx Data to the AOD Service Delivery System
Test Your Knowledge
Complete data means that all of the CalOMS Tw questions are answered before and after treatment for each one of the client's life
Training Lessons domains
-
# The Importance of the - LI5S
CalOMS Tx e
Reveal Answer |
Treatment Plans
> CalOMS T Interviews

Click on the Next button to go to the following screen:

Skip to: Content | Footer | Accessibility
CALIFORNIA DEPARTMENT OF

GOV ALCOHOL AND DRUG PROGRAMS

\Search |@ B

¢ California & This Site

Home | Treatment | Prevention | Licensing | Criminal Justice | Problem Gambling | Data Systems

Getting Started Training Lesson: CalOMS Tx Interviews

Help
i
i CHAPTER 1: The Importance of CalOMS Tx Data to the AOD Service Delivery System
Test Your Knowledge
This phrase refers to treatment approaches, intenvention and services which have been researched and shown to make a positive

Training Lessons difference.
 Tiie e e ' Evidence-based practice

CalOMSTx © Co-gccuring disorders
“» \What Data is Required frorm " Substance Abuse and Crime Prevention Act (SACPA)

PR e Reveal Answer |
“# How CalOMS T Fits Into

e co [ o v oo | e
> CalOMS Tx Interviews
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Click on the Next button and you will be taken to the following screen:

Skip to: Content | Footer | Accessibility L‘Sgamh | @ i
CALIFORNIA DEPARTMENT OF ¢ Califormia @ This Site
‘j.GOV ALCOHOL AND DRUG PROGRAMS

Home | Treatment | Prevention | Licensing | Criminal Justice | Problem Gambling | Data Systems

Getting Started Training Lesson: CalOMS Tx Interviews Help

NG B CHAPTER 1: The Importance of CalOMS Tx Data to the AOD Service Delivery System

“# Training Lessons Overview Test Your Knowledge

. What document from the Substance Abuse and Mental Health Services Administration gives guidance on motivational interviewing?
Training Lessons

CTIP25
“# The Importance of the CTIP S
CalOMSTx . TP 4

# What Data is Required from

Providers? . Feveal Anzwer |

# How CalOMS Tx Fits Into

e i o Jf o0 e | e ]
# CalOMS3 Tx Interviews

Click on the Next button to go to Chapter 2 of the Lesson. The process described in
Chapter 1 applies to all the remaining Chapters as well.

Once you have completed all the Chapter reviews for this Lesson (What Data is
Required from Providers?) you will be taken to the Summary of Key Learning Points
screen. You can get to this screen two different ways. (1) As you navigate through each
chapter, the Next button, located on the last screen of the last Chapter, will take you to
the Summary of Key Learning Points screen. (2) If you click on the TOC button from
any screen, you will be taken to the Table of Contents screen where you will find the
Summary of Key Learning Points link.

% Skip to: Content | Footer | Accessibility ‘Search | @ =
CALIFORNIA DEPARTMENT OF ¢ California & This Site
«GOV ALCOHOL AND DRUG PROGRAMS

Home | Treatment | Prevention | Licensing | Criminal Justice | Problem Gambling | Data Systems

Getting Started Training Lesson: CalOMS Tx Interviews

o LESSON 4: Summary of Key Learning Points

“# Training Lessons Overview This lesson gave an overview of interviewing technigues. You should have an understanding of the following:
+ CalOMS T data is used to support program quality, funding, and discharge planning

Training Lessons « Euplaining the importance of CalOMS Ty data encourages accurate and complete responses
* CalOMS Tx data is confidential.

# The Importance of the .

Organizing questions by the seven domains is an easy way o organize and prepare for client interviews.
CalOM3 T depce-based practice uses factual data from treatment programs to design and deliver services to clients

% What Data is Required fram
Provders?
“# How CalOME Tx Fits Into

Treatment Plans Chapter 5 of 5, page 10of 1 Exit I TOC I Print I Previnus I [t I
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Once there, click on the Take Exam button to take the exam for this Lesson. Once you
click on the Take Exam button, you will see the following screen:

Skip to: Content | Footer | Accessibility

\Search |@ B

¢ California & This Site

CALIFORNIA DEPARTMENT OF
GOV ALCOHOL AND DRUG PROGRAMS

Home | Treatment | Prevention | Licensing | Criminal Justice | Problem Gambling | Data Systems
Getting Started Training Lesson Exam: CalOMS Tx Interviews Help.

B . .
Welcome Instructions for taking the exam would go here.

1. The annual update guestions are due two years after the client has been in treatment.

O TRUE
Training Lessons © FALSE
# The Importance of the 2. In order for good decisions to be mads that will have a positive impact on the greatest numbers of people =
CalOMSTx ... information must be collected from each and every client served
% WWhat Data is Required fram X
Pravi " reliable, accurate and complete
- How CalOMS Tx Fits Into ' program treatment sermvice

Treatment Plans " prevention

3. If a client decides an answer to the CalOMS Tx questions was not honest, they should tell the interviewer so the answer can be

 ignored
" corrected and re-submitted
" used during discharge data collection

4. Motivational Interviewing Techniques can encourage honest, accurate, and complete responses to the interview guestions.

C TRUE
O FALSE

. Intervieswing technigues that encourage honest, accurate, and complete responses are Interviewing technigues
Other Links discussed in TIP 35.
-# Reference Links " Intentional

5 bdstivatiznal

 Quick

B. The CalOMS Tx gquestions are based on the seven life domains which are alcohol, drug, employment, legal, medical,
psychological and family/social.

O TRUE
" FALSE

7. All reports generated by CalOMS Tx data show personal information on every client treated

Eattora Dearimant of Aol & Do Prigrama

' TRUE
' FALSE

8. If the county knew that that their CalOMS T data demaonstrated that many clients were unernployed at admission and remained
unemployed at discharge. A county can use this data to justify

 funding a job seeking skills class
 not funding a job seeking skills class
 requesting additional staff

9. Whenever a client's data is sent to ADP, the system searches the personal identifiers to determine if this client already exists in
the system.

C TRUE
O FALSE

10. Complete data means that all of the CalOMS Tx questions are answered before and after treatment for each one of the client's
life domains.

© TRUE
 FALSE

11. At the beginning of the discharge interiew review with the client the overdew of the interview process and remind the client that

 there is a need far accurate and complete informatian
© correct information is important because it guides development of future treatment programs
 all of the above
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12. Interviewers should develop an overall in the way that they conduct their interviews so that responses are not
altered based on different phrasing in the question

 client relationship and similarity

 in-charge attitude and take control

€ style and consistency

13. Successful outcomes for clients in AQD treatment programs can help convince legislators and other policy makers that funding
AOD programs makes sense.

C TRUE
O FALSE

14. Wvhich of the following groups represent the seven domains?

" Alpine, Contra Costa, Kings, Madera, Humbaldt, Sacramento, Mevada
 Honda, Chewrolet, Toyota, General Motors, Ford, Yolkswagen, Bhivy
 alcohol use, drug use, emplayment, legal, medical, psycholagical and family/social

15. Reliahle data means that the answers are consistent. If we ask the client the same questions a second time, they would provide
the same answer

" TRUE
" FALSE

lear

Conditions of Use | Privacy Policy

Copyright © 2007 State of California

Once you select an answer for each question, you can click on Submit to see your
score. Once you receive your score, you have the following options: Retake Exam,
Review Content or Exit Exam, as displayed in an example below.

Skip to: Content | Footer | Accessibility ‘Search | @ =

¢~ California ¢ This Site

CALIFORNIA DEPARTMENT OF

GOV ALCOHOL AND DRUG PROGRAMS

Home | Treatment | Prevention | Licensing | Criminal Justice | Problem Gambling | Data Systems

Getting Started Training Lesson Exam: CalOMS Tx Interviews H

: g:‘wme Sorry - You did not achieve a passing score.
x A minimum passing score of 70% is required.
Your score is 40%

Training Lessons m Review Content | @

Retake Exam |
# The Importance of the N\ / N 4 W
CalOMS Tx 4T Ual update o y re due two ¥ the client has been in treatment.

# Wyhat Data is Required from  TRUE
Providers?

"""""""""""""" & FALSE
# How CalOMS Tx Fits Into

Treatment Plans
»

2. In order for good decisions to be made that will have a positive impact on the greatest numbers of people
information must be collected from each and every client served

@ reliable, accurate and complete
' program treatment sermvice
' prevention

) 3. If a client decides an answer to the CalOMS Tx questions was not honest, they should tell the interviewer so the answer can be

© ignored
@ corrected and re-submitted

 used during discharge data collection

Other Links + 4. Motivational Interviewing Technigques can encourage honest, accurate, and complete responses to the interview guestions
- Refarence Links ¥ TRUE
" FALSE
P - — : :
IETINiE CURSTIATES, 5. Interviewing technigques that encourage honest, accurate, and complete responses are Interviewing technigues

discussed in TIP 35.

= | aennt
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Retake Exam- click on this button and the exam screen will refresh, giving you an
opportunity to retake the exam. All previously filled answers will be blanked out.

Review Content- click on this button and you will be taken back to the Introduction
screen of this Lesson.

Exit Exam- click on this button and you will be taken back to the Training Lesson
Overview screen where you can select a Lesson and go through all chapters within that
Lesson.
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Taking The Lesson Exam

In order to get a Certificate of Completion, you must take an exam after each lesson. To
do so click on the Lesson Exam button at the bottom of the lesson summary screen.

Once you complete the exam you will be scored based on the percentage of correct
responses achieved. For example, if a user gets 13 out of 15 exam questions correct
their exam will be given a score of 87%. A passing score has been determined to be an
exam score of 70% or greater. This means that a user will need to get a minimum of 11
correct responses to successfully pass the exam. Your score will be presented along
with a green text message and checkmark indicating a passing score has been
achieved. You will have the opportunity to click the Print Certificate button at this point
to produce a printable certificate signifying your successful mastery of the lesson
learning content.

Questions answered correctly will be highlighted in green and will have a green check
mark next to the exam question number. Questions answered incorrectly will have a red
X mark next to the exam question number. And the correct answer will show in green
text. The Exam Pass screen is displayed in Figure 13 below.

Getting Started

% Welcome

Training Lessons

# The Impaortance of the
CalOmS Tx

“# Wyhat Data is Required from
Providers?

“# How CalOMS Tx Fits Into
Treatment Plans

Other Links

% Reference Links

Training Lesson Exam: The Importance of the CalOMS Tx

v

Print Certificate |

+ 1. The CalOMS Tx Help Desk can help you locate and download CalOMS Tx documents from the ADP website.

Congratulations - You Passed!
Your score is 73%

& TRUE
O FALSE

+ 2. CalOMS Tx Data Quality Standards are descriptions of submission rules and errors messages.

& TRUE
 FALSE

3. Creating the CalOMS Tx SACPA report and comparing it to county counts in their local data base and working with ADP to
resolve discrepancies ensures consistent SACPA funding levels.

© TRUE
@ FALSE

+ 4. The Data Collection Guide is designed for anyone irvolved in collecting and reporting CalOMS Ty data to ADP.

& TRUE
© FALSE

5. CalOMS Tx data collection and submission is the only way that ADP can document to the federal government that services have
been provided to treatment clients.

& TRUE
 FALSE

% B. The domains represent meaningful, real life, outcomes for people who are striving to attain and sustain recovery, build resilience,

==

—rrererrrr_

Figure 13: Exam Pass Screen
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Part 4. My Account

Training Exam History

This Training Exam History screen stores the history of your results from previous
lesson exams. All exams are grouped by the specific lesson title with the date of the
exam(s), score and the results (pass or did not pass) displayed under the lesson title.
Unsuccessful exam attempts are displayed with a red Did Not Pass result and the Print
Certificate button does display. Successful attempts are displayed with a green Pass
result and the Certificate button is displayed which allows you to print your certificate
(see the red circle in Figure 14). Click on the Print Certificate button and it will produce
a printable certificate of completion with the date of the successful exam. If you want to
review the lesson, click on the lesson name. To retake an exam without reviewing a
lesson, simply click on the underlined Take Exam link.

Getting Started Training Exam History

» Welcome . This Training Exam Histary screen stores the history of yaur lessan attempts. Al exams attempts are

# Training Overiew grouped by the specific lesson title with the date of the exam(s), score and the results (pass or did not

» Training Lessons Qverview pass)ﬂdisplayed under the Ie_sson title. Unsuccessful exam attempts are displayed Wit_h a red "Dil:!lNot )
"""""""""""""" Pass" and do nat show a print certificate button, Successful attempts are displayed with a green "Pass

and & buttan that allows the user to print their cedificate. Clicking the "Print Certificate” button will
Training Lessons nroduce a printable cerificate of completion with the date of the successful exam displayed. If you want
to return to the lesson, click on the lesson name. To retake an exam without reviewing a lesson, simply

» The Importance of the click on the underlined "Retake Exam".

CalOMST
“# YWhat Data is Required from
Praviders? The Importance of the CalOMS Tx Take Exam
# How CalOMS3 Tx Fits Into Exam Date Score Results
iz cu e - BN 05/14/2008 B7% Did Not Pass
# CalOMs Ty Interdews
""""""""""""""" 051452008 a0% Did Not Pass
051472008 83% Pass Print Certificate |
My Account
 Training Exam History
“# Charge Pagsword What Data is Required from Providers? Take Exam
Exam Date Score Results
Other Links 05/1472008 0% Did Not Pass
 Reference Links
7 gend Feedback
# Training Guestions? How CalOMS Tx Fits Into Treatment Plans Take Exam
Exam Date Score Results

Figure 14: Training Exam History Screen
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Lesson Certificate

If you pass the exam, the Print Certificate button will be shown on the screen. Click the
Print Certificate button to print the Certificate of Completion. The lesson certificate
screen will present you with a certificate is formatted for printing. The certificate will
signify that you have successfully passed the final exam for a specific lesson. The
lesson certificate will contain the name of the lesson, the date that the lesson’s final
exam was successfully completed and the user’s full name (as it exists in their user
profile). The print Certificate screen is displayed in Figure 15.

Certificate of Completion

This is to certify that

Suzie Smith

has successfully completed the lesson

CalOMS Tx Interviews

Date: May 13, 2008 W Director 8«1" %ﬁ'

— - ;

|
SN, R — L/

Figure 15: Print Certificate
Logging Out

To log out of the system, click the Logout link on the left navigation bar. This brings the
user to the Login screen.

To logout and close the system, click the EI in the upper right hand corner of the
window. You do not need to click the Logout link first.
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Part 5: Other Links

Reference

The Reference Links screen provides you with one click access (see the red circle in
Figure 16) to information associated with the CalOMS Tx system.

To access any of these documents click on the hyperlink.

Getting Started Reference Links Help
# Welecome This screen provides a list of documents referenced in the CalOMS Tx Web-based training. By clicking on any of the titles listed
# Training Cverview below, you will be able to view the document in its entirety.

--------------------------- Links to ADP’s Website
. Department of Alcohal and Drug Programs website www. adp.ca.gov
Training Lessons

» The Importance of the California Outcomes Manitaring System, Treatment website www, adp. ca.gow/'CalOMS/Cal0MSmain.html

CalOMSTx .. s Data Collaction Guide www adp ca gowCalOMS/pdifCalOMS_Data_Collection_Guide 2007-05 pf
# What Data is Required fram o Data Dictionary www. adp.ca.gow/'CalOMS/pdfiCalOME_Data_Dictionary_4-2008. pdf

Providers? o Treatment Reports Overview www. adp. ca.gow'CalOMS/pdifReports_Cverview_July_2007 pdf
# How CalOMS Tx Fits Into

Treatment Plans Infarmation about California Treatment Outcome Project http i adp.ca. gow/caltopfgen_info. shtml

............................ Megotiated Met Armount and Drug Medi-Cal County Contract Boilerplate Support Files www. adp.ca. gowhNA/support_files. shtml

Links to Other Websites
Code of Federal Regulations Title 42 www. gpoaccess. gow/'crfindes. html

Health Insurance Portability and Accountability Act waww. adp.ca. gowhpihipaa. shtml

Mational Outcome hMeasures wwaw. nationaloutcomemeasures. sarmhsa. gov

Personal Information Act of 2005 www. legislature. ca. gow'cgi-hindpornt-postguery

Treatment Improvernent Protocol 35 (TIP 33) www kap. samhbsa. gov’productsfmanualstipcurriculum

@ Y —

Figure 16: Source Hyperlink Screen
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Send Feedback

The Send Feedback screen is available from the left hand navigation bar and will
provide the user with the ability to share feedback with ADP (see the red circle in Figure
17 below). The screen presents a series of formatted questions and a freeform text box
to provide additional comments.

Click the Send Feedback button to send your comments, and click the Clear Form
button to delete information and start over.

Getting Started Send Feedback

# Weleome Your apinion is impartant to us and we appreciate you taking a moment to give us feedback abaut the CalOMS Tx Web-based

# Training Chverview Training. Qur goal is to improve this training so that it becormes an informative and useful tool for the AQD field.

Training Lessons Did the lessons give you new information about CalOMS Tx?
o e

“# The Impartance of the Tes Mo
CalOMSTx

 What Data is Required frarm Was the information in the lessons clear and concise?
Providers? Cies CNo

# How CalOMS Tx Fits Into
Treatment Plans Will the information be helpful in performing your jobh?

# CalOMS Tx Interdiews Cves Mo

How would you rate the overall CalOMS Tx Web-bhased Training?
User Management CPoor O Fair  Average  © Good  C Excellent

Where do you work?
 County AQD office ¢ Provider site € State-contracted provider site € State AQD office

Please type any questions or comments in the box below and click the Send Feedback button to submit.

B

Send Feedback | Clear Form |

= ]

Figure 17: Send Feedback Screen
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Glossary

AA — Alcoholics Anonymous.

ADP — The Department of Alcohol and Drug Programs.

AIDS - Acquired Immune Deficiency Syndrome.

AOD - Alcohol and other Drug.

CADDS - The California Alcohol and Drug Data System.

CalOMS Tx - California Outcomes Measurement System — Treatment.

CalTOP — California Treatment Outcome Project, the CalOMS Tx pilot program.
CalWORKSs — California Work Opportunity and Responsibility to Kids Program.
CDCR - California Department of Corrections and Rehabilitation (number).
CFR 42 — The Code of Federal Regulations 42, Part 2.

County-Contracted Provider — An AOD service provider who contracts directly with
the County.

County User — A county-contracted AOD service provider.

DMC - Drug Medi-Cal.

Domains — The seven life areas in a client’s life: Alcohol use, Drug use,
Employment/Education, Legal/Criminal Justice, Medical/Physical, Psychological,
Family/Social.

DUI — Driving Under the Influence.

DWI — Driving While Intoxicated.

ER — Emergency Room.

FSN — Form Serial Number.

FOTP — Female Offender Treatment Program.

HIPAA — Health Information Portability and Accountability Act.

HEP C — Hepatitis C.
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HIV — Human Immunodeficiency Virus.

ID — Identification.

NOMS — National Outcomes Measures.

MBA — Minimum Base Allocation.

NNA — Net Negotiated Amount.

NTP — Narcotic Treatment Program.

OTP - Offender Treatment Program.

PNA — Provider No Activity.

PSN — Parole Services Network.

SACPA — Substance Abuse and Crime Prevention Act, i.e., Proposition 36.
SAMHSA — Substance Abuse and Mental Health Services Administration.
SAPT — Substance Abuse Prevention and Treatment (SAPT) Block Grant.
SB13 — Senate Bill 13: Personal Information Act of 2005.

State-Contracted Provider — Previously known as a Direct” provider. An AOD service
provider who contracts directly with the State.

TEDS - Treatment Episode Data Set.

TIP 35 — Treatment Improvement Protocol.
Tx — Treatment.

TOC — Table of Contents.

UCI — Unique Client Identifier.

WBT — Web-based Training.
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REFEENCE LINKS

Links to ADP’s Website

Department of Alcohol and Drug Programs website
http://www.adp.ca.qgov

California Outcomes Measurement System, Treatment website
http://www.adp.ca.gov/CalOMS/CalOMSmain.shtml

Data Collection Guide
http://www.adp.ca.gov/CalOMS/pdf/CalOMS Data Collection Guide.pdf

Data Dictionary
http://www.adp.ca.gov/CalOMS/pdf/CalOMS Data Dictionary 4-2008.pdf

Treatment Reports Overview
http://www.adp.ca.gov/CalOMS/pdf/Reports Overview July 2007.pdf

Information about California Treatment Outcome Project
http://www.adp.ca.gov/caltop/gen_info.shtml

Negotiated Net Amount and Drug Medi-Cal County Contract Boilerplate Support
Files
http://www.adp.ca.gov/NNA/support_files.shtml

Links to Other Websites

Code of Federal Regulations Title 42
http://www.gpoaccess.gov/cfr/index.html

Health Insurance Portability and Accountability Act
http://www.adp.ca.gov/hp/hipaa.shtml

National Outcome Measures
http://www.nationaloutcomemeasures.samhsa.gov

Treatment Improvement Protocol 35 (TIP 35)
http://www.kap.samhsa.gov/products/manuals/tipcurriculum
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