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PURPOSE 
 
The purpose of this bulletin is to clarify instructions for counties and direct contract providers 
regarding requirements for the submission of automated Drug Medi-Cal (DMC) claims.   
 
Enclosed is the revised “Paradox V9, DMC Billing System Fiscal Year 2000/2001, County/ 
Direct Contract Diskette”.  This diskette replaces the original diskette, which was mailed with 
ADP Bulletin 00-20, dated June 19, 2000.  The revision is to correct an unforeseen corrupted file 
found on some of the original diskettes. 
 
DISCUSSION 
 
PARADOX COUNTIES: 
 
If you had problems with the ASCII button not working with your County/Direct Contract 
Diskette, please follow these instructions: 
 
Uninstall (see updated instructions enclosed) the original version of the County/Direct Contract 
Diskette and install the revised (August 18, 2000), County/Direct Contract Diskette.  Some 
counties must install this diskette to load the files from the DMC Provider diskette(s) and 
generate the ASCII text file(s).  The ASCII text files are the only Paradox-generated DMC claim 
files that will be processed by the Department of Alcohol and Drug Programs (ADP). 
 
Refer to the “County/Direct Contract Version 9 User Instructions” manual which was mailed 
June 19, 2000 with ADP Bulletin 00-20 for assistance in installing and using the Paradox V9, 
County/Direct Contract system.  In addition, enclosed are revised pages of the “Provider Data 
Entry Diskette User Instructions” and the “County/Direct Contract Version 9 User 
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Instructions” manuals.  Please replace the appropriate manual pages per the replacement 
instructions at the top of each enclosure page. 
 
DIRECT CONTRACT PROVIDERS ONLY: 
 
All direct contract providers must submit ASCII text file(s) for submission to ADP.  To do this, 
please follow the instructions below: 
 
Install the revised County/Direct Contract Diskette enclosed.  The ASCII text files are the only 
Paradox-generated DMC claim files that will be processed by the ADP. 
 
Refer to the “County/Direct Contract Version 9 User Instructions” manual, which was mailed  
June 19, 2000 with ADP Bulletin 00-20, for assistance in installing and using the Paradox V9, 
County/Direct Contract system.  Also enclosed are the revised pages of the “Provider Data Entry 
Diskette User Instructions” and “County/Direct Contract Version 9 User Instructions” manuals.  
Please replace the appropriate manual pages with the revised pages, according to the replacement 
instructions at the top of each enclosure page. 
 
Thank you for your patience and teamwork during implementation of the Paradox Drug Medi-
Cal billing process for Fiscal Year 2000-01.   
 
REFERENCES 
 
ADP Bulletin 00-20, dated June 19, 2000 
ADP Bulletin 00-08, dated March 29, 2000 
ADP Bulletin 99-35, dated October 1, 1999 
 
QUESTIONS/MAINTENANCE 
 
If you have questions or need assistance, please send an e-mail message to 
DMCINV@adp.state.ca.us, or call the ADP HOTLINE at (916) 324-3874 or contact your Fiscal 
Management Branch Analyst (see enclosed list). 
 
EXHIBITS 
 
County/Direct Contract Diskette 
Provider Data Entry Diskette User Instructions (Revision)
Fiscal Management Branch County and Team Listing

http://www.adp.ca.gov/ADPLTRS/00-20.shtml
http://www.adp.ca.gov/ADPLTRS/00-20.shtml
http://www.adp.ca.gov/ADPLTRS/00-08.shtml
http://www.adp.ca.gov/ADPLTRS/99-35.shtml
mailto:DMCINV@adp.state.ca.us
http://www.adp.ca.gov/ADPLTRS/pdf/00-28ex2.pdf
http://www.adp.ca.gov/ADPLTRS/pdf/00-28ex3.pdf
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